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Abstract 

Covid-19 pandemic has brought challenges in the process of history learning in senior high 
schools. As a result of social distancing and work from home policies, online learning platform 
is needed in order to make learning process at home run well, one of which is by using Quipper 
School application. The use of Quipper School application is one of the solutions so that the 
process of history learning at home can be carried out well and efficient during the Covid-19 
pandemic. This study aims to determine the use of Quipper School in history learning during 
the Covid-19 era. The method used in this study is analytical descriptive method through 
literature review. The results obtained showed that Quipper School application has a positive 
impact when it is used in the process of history learning at home for students who are at senior 
high school level. The Quipper School application offers an innovative way of learning where 
the teacher can manage assignments and homework more effectively so that the teacher can 
also recognize the strengths and weaknesses of students in capturing a given learning topic 
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1. Introduction  

Coronavirus Disease (Covid-19) has spread around the world posing a serious threat to global 
health during the recent decades. Many countries impose policies in the form of physical 
distancing among citizens. The spread of Covid-19 has also caused a social change in 
education field which is supported by the development of information and communications 
technology (ICT). It changes the way we educate future generations, and there are fundamental 
changes in the field of education, namely: (1) the process of education throughout the world is 
increasingly connected, (2) redefining the role of educator, (3) broadly opening up the use of 
technology in supporting the implementation of learning (Breen & Karlson, 2014; Dias, 2020; 
Scandurra & Calore, 2020). 

The statement above shows that Covid-19 has accelerated the transformation of education. It is 
shown that in a relatively short period of time traditional face-to-face learning at school is 
suddenly replaced by distance learning at home that relies heavily on technology including in 
Indonesia (Brinson, 2015: Hoskins, 2013: Seok, 2008). Educational institutions in Indonesia 
ranging from elementary to secondary schools have suspended face-to-face learning in order to 
prevent the spread of Covid-19 which becomes a major concern for many people, and this is 
also due to the government’s policies about social distancing and work from home. 

Social distancing in the context of Covid-19 is intended to prevent the spread of the diseases by 
maintaining physical distance between one person and another and also by reducing the 
activities with direct contact. Due to the existence of social restriction, all activities including 
works are carried out from home (WFH), where (teachers, lecturers, employees, and students) 
do their works at home. Work from home depends on technology, and the rise of the Covid-19 
outbreak which is caused social change in the community requires the community itself, in this 
case teachers and students, to make significant change to do online learning at home to break 
the chain of the Covid-19 transmission. 

Related to this issue, the Indonesian government through the Ministry of Education and 
Culture issued a circular letter Number 4 of 2020 regarding the implementation of education 
during the Covid-19 outbreak as an effort in preventing its spread in the education settings. 
There are three main points of the policies related to online learning, namely: (1) online 
learning provides meaningful experience without being burdened to complete all curriculum 
achievements, (2) it focuses on life skills education, (3) activities and learning tasks data are 
varied based on each student’s interests and conditions (Ministry of Education and Culture, 
2020). 

In order to support policies and appeals from the ministry of education and culture, various 
levels of schools ranging from elementary to high schools have applied distance learning 
process that relies on technology such as e-learning (Hou, Chang & Sung, 2007). Considering 
the data from the Central Bureau of Statictics (known as Badan Pusat Statistik in Indonesia or 
BPS) in 2019, regarding the use of mobile phones among students, it showed that there were 
about 62.52% students in cities used mobile phones while in villages were about 40.52%, and 
nationally, students who used internet is 53.06%. For that reason, e-learning which basically 
uses internet services is expected to be an effective solution for effective learning process 
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during the Covid-19 outbreak. 

E-learning is designed for online learning process where the teacher still has an important role 
in creating more enjoyable learning environments, and students are still able to get more 
information needed (McCarthy, 2015; McLean, Abry, Taylor, Gaias, 2020; VanDerHeide & 
Johnson, 2020). One of the e-learning platforms that is widely used and applied today is 
Quipper School. Quipper as one of the edtech companies in Indonesia wants to help schools 
and teachers, actually school residents, in order to maximize learning activities during the 
threat of the Covid-19 outbreak through one of Quipper's excellent products, Quipper School 
(Chick, 2020; Djalante, 2010). Quipper School is a free Learning Management System (LMS) 
platform which offers innovative learning methods, and it is easy for both students and teachers 
to use. 

According to the technological determinism theory proposed by Marshall McLuhan, 
technology will shape the way people think and act. This is proven that learning can actually be 
done online by using the applications such as zoom, google meeting, and Quipper School for 
senior high school students during the Covid-19 outbreak. The use of Quipper School in the 
midst of the spread of Covid-19 has become one of the solutions for online learning process. 
The use of Quipper School is supported by teachers and students who have been using internet 
services through their mobile phones or laptops. Internet services have also provided all kinds 
of diverse information making it easier for students to understand lessons, one of which is in 
learning history. 

Quipper School is used by teachers to assist them managing learning materials, examinations, 
and students’ grades (Buntoro, 2018). For students, it will be easier to do homework and online 
assignments in history learning through digital devices. History teachers must utilize 
technological sophistication to create the effectiveness of history learning during the Covid-19 
outbreak (Javaid, 2010; Martín, Potocnik, & Fras, 2017; Perbawaningsih, 2013; Rahmawati, 
2015). Learning management systems have provided many benefits to teachers in the form of 
training (Gerwin, 2018; Hubackova, 2015; Haq, 2016; Ng, 2010). 

It is expected that after the teachers use this digital application, and they apply it in the history 
learning process at home, it will gain a positive impact in online learning for students at home 
during the Covid-19 pandemic. Based on the explanation above, the problem in this study is the 
importance of innovative e-learning media namely Quipper School to optimize the learning 
process at home due to the spread of Covid-19 outbreak which requires the online learning 
process. 

2. Method 

The method used in this study is descriptive qualitative through literature review. Descriptive 
qualitative study in this context is a study to understand the phenomena occurring in the 
learning process during the Covid-19 outbreak, in a descriptive way which is in the form of 
words and language (Creswell, 2018). Descriptive study is carried out to describe the current 
problem solving based on reliable sources or data. Literature review can be used as a 
foundation or a picture of this study. The literature review is based on journal articles and the 
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latest published books related to the issues which are examined in this study. The data obtained 
from literature review sources are then analysed using descriptive analysis method which is an 
analysis, where its discussion is related to existing problems with the method of grouping and 
summarizing the data, so that the data is informative for the reader in general (Sugiyono, 2015). 
Therefore, this article tries to describe each of the points in the literature review with a clear 
explanation and understanding based on the data which have been obtained. 

3. Result and Discussion 

3.1 LSM (Learning Management System) as Learning Media 

The definition of e-learning is very diverse which may be different from each other, but the 
basic concept of e-learning according to Yatma (2016) is learning that represents the entire 
category of technology-based learning. While online learning or web-based learning is part of 
e-learning. However, along with the development of technology and the shift in content and 
adaptability, there is now a shift in the classical definition of e-learning into a more 
contemporary definition, which is a management of learning through the internet or web media 
which includes material aspects, evaluation, interaction, communication and collaboration. 

The implementation of e-learning itself also developed including various application software 
and process such as computer-based learning, web-based learning, and virtual classroom. 
Meanwhile, online learning is part of technology-based learning that utilizes internet, intranet, 
and extranet resources. 

Along with the rapid development of internet technology, the need for information that can be 
obtained quickly began to be felt as an absolute necessity rather than something exclusive. It 
includes the learning needs during the current Covid-19 outbreak. 

After going through a series of studies and development, a more complex and complete online 
learning system was designed, which is called the Learning Management System (LMS). LMS 
is as an infrastructure that presents and manages educational content and also determines and 
evaluates educational objects or individuals and aims of organizational studies, including 
follows up on trends to increase their objectives fulfilment besides collecting and presenting 
data to assess the learning process of the organization as a whole. 

Husaefah (2017) provides a definition of LMS as a software or web-based application 
technology which is used to plan, implement, and assess certain learning processes. Typically, 
learning management system provides instructors to create and deliver content, to monitor 
student participation, and to assess student performance. A learning management system (LMS) 
can also provide students with the ability to use interactive features such as discussion forums 
and video conferences. 

Bailey introduces the general characteristics of LMS in education which are (1) having 
educational goals in relation to learning content, (2) having lesson plans that are standardized 
in subjects, (3) having lessons in several levels of classes that are adaptive and consistent, (4) 
having a management system that collects student performance results, (5) learning is 
presented based on the level of each student in learning, (6) having ability to combine with 
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human resource systems, (7) having ability to combine content with the third-party learning 
device providers, (8) there is a mechanism for evaluating gaps between student competencies 
and managing skills and place of expertise, (9) providing and supporting evaluation 
compilations, (10) there are security facilities such as passwords and coding, (11) containing 
instruments that enable management. 

Facilities such as discussion forum, chat, e-mail, learning evaluation tools, user management, 
and electronic material management must be available so that users are able to learn in a 
learning environment which is not far different from the real classroom atmosphere. In this 
system, teachers are no longer active in giving material or asking students to ask questions 
about something that they do not understand, but students are trained to learn critically and 
actively. 

3.2 Quipper School Application as an Online Leraning Management System 

Quipper School is one of the products of Quipper company in the form of Learning 
Management System which provides a platform to give online assignments and to access 
materials and also some related questions which are based on the 2013 curriculum for free 
during Covid-19 pandemic. Therefore, through Quipper School, teachers can provide their 
students the online assignments which can be accessed through students' mobile devices 
(smartphones, tablets and netbooks), and they can also monitor their learning progress online. 
Students can learn wherever they want as long as their devices are connected to the internet. 

Quipper School has several important features in supporting the online history learning process 
during the Covid-19 era. To use the Quipper School application, history teachers may start by: 
(1) logging in using a facebook account or through manual registration, (2) creating a class 
with a maximum of 60 students, (3) creating a new class, then in Quipper School will give you 
a unique “class code”. The teachers then can copy and send it to students. Furthermore, 
students register and enter the class by using the access code provided by the teacher, (4) after 
that, both teachers and students are connected via an access code in the classroom. 

Quipper School has several important features, including: (1) Quipper School Link; this feature 
is provided for teachers to create and manage classes online. This feature can be used by 
teachers who aim to provide homework, practice, and even examination for students. This 
school link system provides learning materials and questions consisting of various topics for 
each subject, including history subjects, for the seventh grade students at junior high school to 
the twelfth grade students at senior high school (science and social studies). In addition, there 
are instrument facilities that can be used by the teacher to perform analysis functions, formative 
evaluation and summative evaluation such as: (a) monitoring students in learning activities 
(student score reports on their assignment/homework), (b) viewing data analysis/graphs of 
student development, (c) observing the analysis of topics that students have or have not 
mastered yet, (d) sending messages or responses to students' questions, (e) making 
announcements for students, and (f) printing the student score reports. 

(2) Quipper School Learn; this feature is intended for students where they have facilities to 
access all topics, to read subjects and to work on questions given by the teacher. The features in 
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Quipper school learn consist of: (a) profile, to see learning statistical data, (b) to do list, to 
access all of the assignments, (c) class, to see class information or to join in other classes, (d) 
try again, to try the topics that they have not mastered yet, (e) messages, to send messages to 
the teacher, and (f) notifications, to see all announcements that have been made by the teacher. 

3.3 The Use of Quipper School in History Learning during the Covid-19 

The integration of technology in learning is identified to improve students learning outcomes. 
Technology-based learning will be effective if the role of the history teacher in history learning 
is as a facilitator or makes it easy for students to learn (VanSledright, 2011; Virgin, 2014). 
Technology integration in the process of history learning will make the learning more effective 
(Gaudin & Chalies, 2015; Green, Green & Pensiero, 2015; Guo, Saab, Post & Admiral, 2020; 
Hokka & Etelapelto, 2014; Jerrim & Macmillan, 2015; Levy & Petrulis, 2012; Martell, 2013a; 
Martell, 2013b). 

It can be said that effective learning is learning that optimally integrates information and 
communications technology (Martinelle, 2020). One of the uses of information and 
communications technology in history learning is to use e-learning (Crosling, Nair & 
Vaithilingam, 2015; Endacott, & Sturtz, 2015; Fung, 2017). 

The Covid-19 outbreak requires distance learning so that it is not done face-to-face 
(Burkhauser, 2017; Nicola, 2020). This is due to social distancing and work from home 
policies. In the modern era, all human activities become easier by the help of technology, and 
now learning can be done at home through the Quipper School learning application. Quipper 
School is a solution to present e-learning based history learning or commonly referred to as 
online learning model. 

The advantages of the Quipper School application include: (1) making student learning 
activities not limited to space and time, they can learn whenever and wherever they want, (2) 
using Quipper School in student learning activities makes it more relaxed, students can use 
their mobile phones or laptops to do the assignments given by their history teachers, and (3) 
learning becomes effective (Biasutti, & EL-Deghaidy, 2015; Stambouugh, 2020). 

Difficulties in using Quipper School are: (1) Teachers and students must have good internet 
access, and (2) teachers and students must be able to operate Quipper School well. Of course, 
to overcome these problems, history teachers must learn first, so here the school plays an active 
role in providing training on e-learning based learning to teachers in their schools. 

The benefits obtained by the teacher in using Quipper School in the history learning process 
during the Covid-19 era include: 

3.3.1 Interaction Forum for History Teachers and their Students 

Quipper School can be accessed through devices such as mobile phones or laptops connected 
to the internet through therefore students and history teachers can access Quipper School 
anywhere and anytime. It can be accessed through a WiFi connection or an internet quota 
package at home, and this shows that students and history teachers are able to be connected in 
virtual classes anywhere easily during the Covid-19 outbreak that is happening now in 
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Indonesia. 

Students and history teachers are also connected through other social media such as twitter and 
facebook, so the platform provides a useful experience in using technology in the lives of 
students at home. The necessity of teachers and students in using technology for learning 
makes learning experiences more enjoyable according to various conditions of students. For 
history teachers themselves, with the assistance of communication through social media 
among students, at least they can notice that students spend more of their time online to study 
history rather than to do things that are less useful for the history learning process. 

3.3.2 The Use of Learning Materials and Contents 

After the history teachers are able to master the online learning on Quipper School, another 
task of them is to use the materials which consist of various topics of school subjects for 
students from grade VII of junior high school to grade XII of senior high school (both science 
and social studies), including history subjects. The challenge for teachers is how they can use 
various learning methods and models in online learning. For example, the teacher can create a 
creative video content as teaching material. It makes a history teacher be more persuasive 
because it can attract students more in learning history materials (Belagra & Draoui, 2018; 
Oattes, Oostdam, de Graaff, & Wilschut, 2018; Post, Guo, Saab, & Admiraal, 2019). Therefore, 
by applying the Quipper School learning model at home, students may not feel bored in 
following history learning which is in the form of e-learning. 

3.3.3 Learning Evaluation 

Learning evaluation is done by assessing student activities in completing history assignments, 
supported by both classic and individual message and announcement features, it will be easier 
for students to communicate with their teacher whenever they want. The use of the Quipper 
School application for students in completing their assignments can lead to creativity in 
developing their knowledge. Various learning methods from history teachers can create a 
creative learning product that can develop students thinking through their own analysis in 
completing their assignments (Brew & Saunders, 2020; Brown, 2013; Dallinger, Jonkman, 
Holmm & Fiege, 2016; Fogo, 2014). The assessment given by the history teacher becomes 
more transparent and accountable which means that all students can find out how much the 
score they obtain. Thus, they are certain that their teacher is objective in providing an 
assessment. 

4. Conclusion 

Quipper School learning application is a free online-based application that can be used by 
history teachers in the learning process during the COVID-19 outbreak due to policies of social 
distancing and work from home. Quipper School is the right solution to be used by history 
teachers because it is an effective and interactive learning media. The learning goals are able to 
be reached optimally because it assists students to comprehend the history materials. Quipper 
School becomes one of the solutions for passive learning in order to increase student 
motivation. Quipper School is useful in providing appreciation and inspiration in order to 
increase student and teacher comprehension which can be done from home. Based on the 
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findings of the literature review, it can be concluded that the use of Quipper School application 
in history learning at home is effective to help students comprehend the learning materials 
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