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Abstract 

The current study seeks to provide proposals for school administration; which in turn help 

overcome students’ problems among Bedouin Schools. The sample consists of (50) of 

students’ parents, teachers, and members of local society, intentionally selected. The 

instrument utilized in this study is the interview that used to collect data.  The results 

showed that there are (16) proposals contributing to overcoming students’ problems among 

Bedouin Schools within the Green Line; more than (50%) of the participants were consistent 

with these proposals. The study concluded with several recommendations, most notably: The 

need to activate school administration role in overcoming and reducing students’ problems 

for the negative effects they have upon the school and community.   
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1. Introduction 

The school administration is considered one of the most important areas of administration 

and the greatest one in the community, whose role is no longer limited to implement 

educational policies and objectives but has become responsible for raising the generations 

and qualifying them in a rapidly changing era. School administration keeps in direct contact 

with the community, provides it with care and education, and proper environment that would 

academically qualify students well, leading eventually to the progress of community and 

upgrades its level.  

Consequently, the school administration is essential in helping students grow well in all areas 

to become good citizens and responsible for themselves and their home countries (Zahran, 

2012). The importance of the school administration lies in the influence and change made in 

the students’ behaviors through behaving in several aspects like belief in the objectives of the 

school, the willingness to work for the school and being proud of it and willing to stay in it 

(Hulpia and Devos, 2009). The school administration continuously follows up the students’ 

issues and problems, monitors and provides solutions (Faulkner, 2015).  

School leadership should have its goals and distinctive attitudes, every active administrative 

employee from the director of the educational administration to the educational system 

should know the intended  and great aim of the task he does, so the educators concluded that 

the school leadership is a set of views, ideas, trends, and human activities; that clarifies goals, 

makes plans and programs, organizes the organizational structures, creates administrative 

jobs and bodies that practice implementation, training, monitoring, and evaluation (Al-Bakri, 

2005).   

Effectiveness and success of leadership manifested clearly in the situations that make 

harmony between the situation requirements and leadership style necessary for the situation, 

and personal characteristics of the leader, that the leadership style of a situation is effective to 

the extent that the leader is empowered to achieve goals for which the leadership position is 

allocated (Anastasia & Angeliki, 2008) 

Consequently, the administrator is responsible for examining his group, their roles, 

consolidation, goals, and their structure, and he has to influence the behavior of the group and 

direct its members to achieve its goals (Faulkner, 2015). 

In this regard, a global attention was given to make studies that research on the leadership 

behavior of the principal, as he is an educational leader, and the influence of this behavior on 

the organizational changes related to the success of the school, effectiveness of the institution 

and its goals, accepting its role, solving its problems, achieving satisfaction and morale of its 

employees, and developing the human relations (Al-Beblawy & Abdul-Hamid, 2004). 

The method that the school administration managed is considered the backbone of the 

effective  role of the school towards the community addressing values crisis and helping 

students grow well in all areas to become good citizens and responsible for themselves and 

their home countries (Zahran, 2012). 
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The schools all over the world have recently suffered from academic and behavioral problems 

that urgently called for solving. These problems have become a major barrier in achieving the 

school’s ultimate goal which is to provide school with the needs of students, teachers and 

employees. The school administration has an important role as it represents the educational 

leadership within the school (Hulpia and Devos, 2009).  

In the light of the point of the current study that deals with the students’ problem, literature 

review that conducted on the students’ problem field has been revised, and the author of the 

current study noted that it confirmed the spread of the students’ problems differed in its 

degree and quality, in this regard Al-Beladi (2010) confirmed that the most common 

problems among high school female students are cheating and imitating men. Al-Athamna 

(2003) also showed that the most common problems that high school students suffer from are 

straying, distraction, lack of concentration, revolt behavior, hyperactivity, shyness, social 

withdrawal and aggressive behavior. Ibrahim (2004) assured that the most important school 

problems from which the students suffer are aggressive and psychological problems, 

rebellion, and the loss of belonging to the community. Jamil (2007) found that the most 

important behavioral problems among students according to their teachers’ perspective are 

rush and neglect of the study, the lack of attention, low academic achievement. Cryer (2009) 

showed that the problem of lying is one of the most common behavioral problems among 

students. 

Several pieces of literature review and studies assured the importance of the role of school 

administration to solve the students’ various problems that confront students in different 

academic stages, including (Al-Jadi, 2008), (Al-Sharari, 2008), (Adawy, 2008), (Adwan, 

2010), (Zaki and Khatab, 2012), (Al-Shehab, 2013), (Al-Hamdanah, 2014), while other 

studies showed the importance of the administrative style to reduce the students’ problems 

such as Al-Rashidy (2010) which showed that the democratic pattern reduces the students’ 

problems and school violence. Monty (2003) found that the treatment method based on 

guidance and direction, reinforcements, and education through collective classroom 

interaction is the best method to treat the students’ behavioral and academic problems. While 

the study of Al-Jadi (2008) assured the importance of the community partnership with school 

administration to solve school and students’ problems. 

2. Statement of the Problem 

Joint National Committee between Ministries (2015) indicated that the students’ problems 

have recently spread in schools, including academic, emotional, and behavioral problems.  

Hence, the author conducted this study to provide proposals about the role of school 

administration in solving students’ problems in the Bedouin schools within the Green Line. 

The problem of the present study emerged in answering the following question: 

1- What are the methods suggested by parents, teachers, and local community 

institutions to solve students’ problems in the Bedouin schools within the Green Line?  
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3. Significance 

The importance of this study lies in the following: 

- The current study adds new information to the human knowledge about the role of 

school administration in solving student problems, and the proposals of the study are 

to improve the role of school administration in solving student problems in the 

Bedouin schools within the Green Line. 

- Identifying the students’ problems and the role of school administration in solving 

them, which in turn contributes to offering effective solutions for student problems in 

the future. 

- Educational leaders and principals may benefit from the results of the field study to 

activate the role of school administration in solving students’ problems and applying 

them to the local educational field in the Bedouin community within the Green Line. 

- Study’s results may help principals be aware of activating their roles in solving 

students’ problems through practical and applied proposals offered by schools’ 

employees, parents, and local community in the Bedouin community within the Green 

Line. 

4. Sample 

To achieve the study goals, and answering the study instrument (interview), the sample 

intentionally selected, and consisted of (50) participants, (20) of them are students’ parents, 

(15) are teachers in the Bedouin schools within the Green Line, (15) are of the local 

community.  

5. Instrument: Interview  

The interview based on a set of questions prepared in advance, questions were changed in 

arrangement according to course of the interview, and information were given, which made 

the author feel free to ask questions in many forms, and pave the way for the responder to 

give more clarification. (Abu-Zeina, et al, 2007) 

The author of the current study made interviews with (50) participants, (20) of them are 

students’ parents, (15) teachers in the Bedouin schools within the Green Line, (15) 

participants from the local community. The interview designed to collect data about 

identifying the proposals and solutions that contribute to overcoming students’ problems 

among Bedouin Schools. The answers were recorded focusing on writing the answers as said 

by the responder, leaving the interpretation after the interview. 

The interview questions were formulated to cover all students’ problems and suggested 

solutions to  overcome students’ problems among Bedouin Schools within the Green Line, 

there are (2) questions presented to a group of referees to know their opinion to be taken into 

consideration. 
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5.1 Validity 

To verify the validity of the interview, the author formulated a set of sub questions, which 

were evaluated by a group of reviewers, to check the number of questions, arrangement, 

language, and the appropriateness of the questions, and their ability to achieve the study 

objectives. The reviewers advised linguistic modification, and confirmed that the instrument 

is valid to achieve the goals of the study. This indicated the validity of the instrument. 

5.2 Reliability 

To verify the reliability of the interview; correction reliability was used, where a number of 

interviews were conducted with (6) principals: (3 males and 3 females) about the role of the 

school administration in solving students’ problems, and the ways and methods to overcome 

these problems. After responding, the author calculated the frequencies; and to verify the 

reliability, the author wrote down the answers of the six principals (the pilot sample), 

analyzed its content by writing it and transcribing it in a special form. After two weeks, the 

interviews were re-conducted again, two weeks after the first interview, on the same sample. 

The reliability coefficient was (0.85%) – it is considered appropriate value for achieving the 

objectives of the study, as its known that the appropriate reliability coefficient used in 

analyzing the content must be more than (0.80).  

6. Results 

Results related to the answer of the question:  What are the methods suggested by parents, 

teachers, and local community institutions to solve students’ problems in the Bedouin schools 

within the Green Line?   To answer this question, the responses of the interviews were 

analyzed, frequencies and percentages for the responses of the participants calculated. The 

participants pointed to the suggested solutions and the ways that help overcome the student 

problems in the Bedouin schools within the Green Line, as shown in the following table. 

Table (1): Frequencies and percentages for the ways that help overcome the student problems 

in the Bedouin schools within the Green Line from the parents, teachers, and local 

community institutions’ perspective, N= (50) 

No. Proposal Frequency Percentage 

1. Finding communication means between school 

administration and students’ families to know the 

behavior of the student in the school.  

45 %90  

2.  Students training on the life skills, by providing 

psychological counseling services and programs 

compatible with the nature of the people of Bedouin 

community and focusing on their needs.   

45 %90 

3.  Identifying appropriate preventive programs for 44 88% 
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students’ problems.  

4. Finding effective system for communicating with the 

families and parents of the students to solve students’ 

problems.  

43 86% 

5. Engage students in interesting activities acquiring him 

different experiences such as journeys and sports.  

41 82% 

6. School administration adopts interactive relationships 

with society, which in turn contribute to integration 

between students and collective activities, and get them 

accustomed to teamwork.  

39 78% 

7. Providing emotional care by the school administration 

through the cooperation with a team of medical 

assistants (art and drama therapy). 

38 76% 

8. Holding periodical meetings for training students on 

dialogue and debates about their personal problems.  

36 72% 

9. Meeting the needs of students by providing playgrounds 

and labs.  

36 72% 

10. Encouraging psychologists and drama therapists on 

using methods of psychological counseling, including 

playing, persuading, relaxing, reinforcement, and 

determent.    

33 66% 

11. Support with local community in Bedouin society to 

carry out the extracurricular activities within the needs 

of this community to reduce the students’ problems. 

31 62% 

12. Identifying and focusing on students with special 

problems, because they are more vulnerable to 

behavioral disorders and deviations.  

30 60% 

13. Regulate clear system to the students to familiarize 

them with the bad results of academic, emotional, 

social, or behavioral problems.  

29 58% 

14. Focus on weak-personality students; because they are 

more likely to persuading, and more likely to be 

28 56% 
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affected by the bad companion.  

15. Holding remedial classrooms to develop the student 

ability based on using certain devices to deliver 

information to the students with academic problems.  

27 52% 

16. The school employees and parents are to be aware of 

the available treatment ways for these problems, and 

identifying the role of each one. 

25 50% 

Table (1) showed that there are (16) proposals that help overcome the  student problems in 

the Bedouin schools within the Green Line from the parents’, teachers’, and local community 

institutions’ perspective, where (50%) of the study sample were consistent with these 

proposals.  

7. Discussion  

Results showed that the study sample (the participants) recommended a set of proposals that 

help overcome the student problems in the Bedouin schools within the Green Line; such 

proposals may result in practical benefits in the school, that may benefit the educators 

(principle, teacher, student advisor and psychologist) in developing programs and strategies 

that match with these proposals for preventing, treating, or reducing students' problems. 

Based on the proposals with which the study concluded, which contribute to the role of 

school administration in overcoming the students' problems in Bedouin schools within the 

Green Line, it is hoped that the principals do great efforts to address the students' problems. 

In addition, the principle is responsible for developing guiding programs designed to prevail 

positive values and behaviors among students, and facing negative values and behaviors, 

these programs encourage them and make them feel they are responsible for keeping security 

and safety within the school environment, and spreading this feeling among all students 

irrespective of their various classes and levels of study.    

The current results are consistent with Al-Jaidy (2014), which showed the need of the school 

administration to adopt a set of policies and proposals to reduce the students' problems such 

as activating partnership between school, local community and school administration for 

cooperation with local community. 

8. Recommendations 

In light of the results of the current study, the following recommendations have been made: 

- Organizing of training courses about how to deal with students’ problems, which should 

be attended by principals, teachers, academic advisors, psychologists and drama therapists. 

- Developing guiding programs addressing students to modify their behaviors and inform 

them about the negative effects of academic, emotional, social, and behavioral problems on 

students and community. 
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- The need to activate the role of the school administration in solving the students' 

problems through utilizing the proposals made by the respondents in drawing the attention of 

the school administration in the Bedouin schools within the Green Line to solve students’ 

problems and reduce them for the dangers that threaten the school environment and the 

community. 

- Qualitative future studies can be conducted about school administration strategies in 

solving the students' problems, and overcoming them, in the Bedouin schools. 
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