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Abstract

The purpose of this study is to Develop Ryden self-esteem test on Jordanian universities
students and to investigate its relationship with Bar-On emotional intelligence test; it also
aims to investigate the effect of gender on self-esteem. The research problem was represented
in the following main question: what is the relationship between emotional intelligence and
self-esteem. The researcher raised four questions in this research.

The sample of this research was consisted of (219) male & female students from both
colleges of Princess Alia and Amman University College/ Al Balqa Applied University. Two
scales were used in this research including a scale of emotional intelligence, and a scale of
self-esteem. Researcher used statistical methods as following: T test, the relative weight
(percentage) and multiple regression analysis, the research outcome revealed that there is a
significant statistical difference between males and females in emotional intelligence in favor
of males. Results also showed that there is a significant statistical impact of the emotional
intelligence on Self-esteem.

Keywords: emotional intelligence, self-esteem, Ryden self-esteem, Bar-On emotional
intelligence test
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1. Introduction

The concept of emotional intelligence had found a paramount importance in the last two
decades, it has addressed many of educational studies, psychological and social research. The
book which published by Mayer & Salovey in 1990 entitled imagination, knowledge and
personal is considered the first actual attempts to Interest this concept, and Daniel Goleman
in 1995 has issued his famous book "Emotional Intelligence," which contributed to the
elaboration of this concept and its spread.

The concept of emotional intelligence has attracted the attention of many of the world's
communities when they passed in cultural, racial problems, (Pfeiffer, 2001) at the end of the
twentieth century. As a result; it has been shown in some of books and on the network to find
out how researchers deal with him? And how to link it to some variables (Abi Samka, 2000)

Emotional intelligence means the ability to understand, evaluate and manage our emotions
and the emotions of others, it represents with intelligence quotient (I Q) integrated form of
the our intelligence, while people need a lot of IQ in order to behave in a good way, the
emotional intelligence that distinguishes the prominent leaders. (Bourey & Miller, 2001)

Emotional intelligence consists from personal intelligence and interpersonal intelligence
(Social Intelligence), as for personal intelligence makes us feel the internal relations between
our thoughts and events that face us, and the social Intelligence make us deal with others and
communicate with them easily (Foote, 2001)

Emotional intelligence and its relationship to some emotional variables among university
students

Mayer & Salovey (1997) defined Emotional Intelligence as: an individual's ability to perceive
emotions to reach the generalization that emotion to help him think, understand and know the
emotions of others that lead to the organization and development of mental development
relating to that feeling. (Mayer & Salovey,1997).

Goleman mentioned that the individual has tow minds: the emotional mind and the logical
mind with a gorgeous coordination between others, whereas feelings and emotions necessary
to think, and thinking necessary for feelings and emotions (Maghazi, 2003), then the
emotional situation affects the private mental status of teachers, and students with high
degrees of anxiety, anger, depression, do not learn efficiently, so the one who becomes prey to
such cases can not absorb the information efficiently, and can not take advantage of them,
so when emotions attack the focus they disrupted mental capacity, particularly working
memory, which is the ability to recall information that are related to the task faced by the
individual (Robbins & Scott, 2000).

Self-esteem

Cohen defined (Cohen, 1959) that self-esteem is the degree of congruence between the (ideal
self) and (self-realism) while Argyle (1967) seen as: as a personal appreciation of the spacing
between these two concepts.
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Cooper Smith also defined (Smith, 1967) self-esteem: As a assess puts by individual for
himself by himself and works to maintain it. Self-esteem includes positive and negative
individual trends toward himself, also it illustrates the extent of the individual's belief that is
capable, significant and successful and efficient, i.e. that self-esteem is Individual judgment
on the degree of efficiency of personal, also expresses individual attitudes toward himself or
his beliefs about her. Thus, the self-esteem as a subjective experience of the individual
transmitted to others by using various expressive methods. The previous definition requires
clarifying the following:-

1- The self-esteem possess a degree of stability and permanence.

2- If the individual assessment towards himself varies from situation to situation of the area
to another and from one role to another, but the self-esteem includes an individual assessment
of the overall assessment of his abilities, it stems from a sense of individual self-importance
of those positions and areas and roles.

3- The term self-evaluate is used to refer to the judgment of individual on the degree of its
efficiency and its worth, the term self-evaluate is used to refer to the judgment of the
individual on the degree of its efficiency and its worth, this assessment based on what
individual passed through positions tested the capacity and performance, Then issue his
judgments on those capabilities and on that performance; based on what he has of standards
and values.

1.1 Statement of the Problem

Emotional intelligence has a capability could be expressed through a range of skills enhance
the individual to formulate his objectives for long-term in light of the appreciation of the
current potential and realizes himself differently in a way facilitate his self-esteem and
achieve and make the effort to face failure and makes his appreciation and his judgment on
the internal things that comes from him personally and give him the emotional experiences
that make him avoids shame in situations that do not require interaction with any kind of
shyness.

The areas of emotional intelligence still need more study of some of the other variables that
current research is trying to be disclosed and its related and private self-esteem and a
researcher that self-esteem is believed a prominent role in defining the concept of emotional
intelligence. the problem of current research interested in the detection of self-esteem in light
of emotional intelligence variable among Jordanian university students and the current
research is trying to answer the following main question- :

What is the relationship between emotional intelligence and self esteem?
1.2 Purpose of the Study

The purpose of this study is to Develop Ryden self-esteem test on Jordanian universities
students and to investigate its relationship with Bar-On emotional intelligence test; it also
aims to investigate the effect of gender on self-esteem.
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1.3 Questions of the Study
The study seeks to answer the following questions:

1. What is the level of emotional intelligence scores among Jordanian university
students?

2. What is the level of self-esteem scores among Jordanian university students?

3. Are there any statistically significant differences in emotional intelligence attributed
to gender variable?

4. Is there a statistically significant effect of emotional intelligence on the self-esteem of
students in Jordanian universities?

1.4 Definition of Terms
1.4.1 Emotional intelligence:

Emotional intelligence (EI) refers to the ability to perceive, control and evaluate emotions.
Some researchers suggest that emotional intelligence can be learned and strengthened, while
others claim it is an inborn characteristic.

1.4.2 Self-esteem:

Self-esteem is how we value ourselves; it is how we perceive our value to the world and how
valuable we think we are to others. Self-esteem affects our trust in others, our relationships,
our work nearly every part of our lives. Positive self-esteem gives us the strength and
flexibility to take charge of our lives and grow from our mistakes without the fear of
rejection.

2. Literature Review

Many researchers tackled the issue of emotional intelligence and its relationship with some
variables such as self-esteem; some of these studies were reviewed as follows:

Musa and Hattab (2003) conducted a study aimed to detecting differences in some
psychological variables (innovative characteristics, and self-esteem, and shame among
individuals, high and low emotional intelligence of both sexes, results of the study have
resulted in the presence of a statistically significant effect at level (0.01) to the variable of
emotional intelligence (high, low) in the innovative characteristics. The results also showed a
trace of the sex variable in the innovative characteristics, and results indicated that males are
characterized by innovative characteristics Higher than females.

Sorour (2003) conducted a study aimed to recognize the face of pressure contrast and contrast
the level of emotional intelligence (high, low) the total study sample has reached (526)
students.

The results showed statistically significant differences between students with different levels
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of emotional intelligence in the face of pressure skills, it turns out that the significance of
differences in favor of students with a high level of emotional intelligence. As it turns out the
existence of a bilateral interaction with a statistically significant effect of emotional
intelligence levels and gender on the face of pressures skills, as it turns out the lack of an
interactive effect of demonstrating statistically between the level of emotional intelligence
and control center and the kind of confrontation skills.

Furnham (2003) study aimed to recognize the correlation between emotional intelligence and
happiness; the study sample consisted of 11 male and 77 female students the study has
yielded the following results: The existence of a negative correlation between neurosis and
happiness, The results showed there was no correlation between Cognitive ability and all the
happiness and emotional intelligence, while the results showed a positive correlation between
extroversion and happiness, as well as a relationship between emotional intelligence and
happiness.

Roberts et al (2002) conducted a study aimed to study the global structure of the scale
multi-factor emotional intelligence and emotional intelligence relationship with the major
personal characteristics and the impact on the gender of emotional intelligence, the study
sample consisted of 7-4 persons of men, women and applied to the sample list of five
personality traits (neuroticism, extraversion, accepted, conscience vigilance, and openness to
experience) And professional battery standby to measure 1Q also the study showed several
conclusions, including presence a positive relationship between the emotional intelligence
and general intelligence and some personal variables (extraversion, admissibility,
Conscience vigilance, openness to experience). While there is a negative correlation indicates
a neuroticism trait, also there are differences between the Men and women in emotional
intelligence in favor of women when they are estimating emotional intelligence and
self-recognition In favor of men when the emotional intelligence estimate by experts.

Lindely (2001)conducted a study aimed to examine the relationship between emotional
intelligence and some personal variables (extraversion, adjustment) .the study sample
consisted of 316 male and female students (105 male students ,211 female students) from the
university students and general education and its applied Goleman list for emotional
competencies (ECI), and some personal standards, also The study has showed a correlation
coefficients by the presence of a function is positive relationship between emotional
intelligence and some personal variables (diastolic) self-efficient, self-esteem, Optimism,
internal locus of control and adjustment), while there is a negative correlation with the
neuroticism trait, the study also showed that there are no significant differences between male
and female students in emotional intelligence.

Lamanna (2000) conducted a study aimed to examine the relationship between emotional
intelligence and between the point of control and depression among group of women (100
women), their ages ranged from 18-78 years and The study has been used list (Brown) to
measure emotional intelligence and a disciple and a list of depression, and the study showed a
correlation coefficients by the existence of a positive relationship between emotional
intelligence and interior locus of Control, while there is a negative relationship between
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emotional intelligence with the external locus of control And depression.

Murensh (2000) conducted a study aimed to study the emotional intelligence and its
relationship to the personal characteristics of the five major study has shown by correlation
coefficients between the scores of monasteries (90 managers) on the list of Goleman
efficiency affective (ECI) And their scores on the Personal List (NEO-PI) and a negative
correlation between emotional intelligence and neuroticism trait while and found a positive
relationship with the attributes of extraversion, openness to experience, and admissibility,
vigilant conscience.

Coleman (1997) in his study aimed to reveal the role of campsites in the development of
self-esteem and emotional intelligence, the study showed the importance of the role of
campsites in the development of self-esteem and emotional intelligence among the camps
pioneers, by development of physical security. Emotional safety building, creating a sense of
identity, and develop a sense of belonging, and enhance efficiency and achieve a sense of
mission. In addition to this study it found that it can achieve this goal through parental
cooperation with the existing Committee on Training.

3. Design and Methodology
3.1 Population of the Study

All male and female students at Princess Alia University College and Amman University
College enrolled in the educational specializations in the academic year 2015-2016.

3.2 Sample of the Study

The researcher used a sample of (219) students at Princess Alia University College / Al Balqa
Applied University, and Amman University College , the respondents' ages for both males
and females were between 19-22 years old and the arithmetic mean reached 21 years of age

3.3 Instruments of the Study

The researcher used the following tools to measure the variables of the study in the following
order:

3.3.1 Self-esteem scale:

The scale of self-esteem which was used in the study was prepared by Ryden, and it consists
of thirty items to measure three major dimensions that Ryden assume it represents the areas
of self-esteem for Adults which are: Family self-esteem, school self-esteem, and the Peer
self-esteem (group Friends). So the total number of scale items has become in its modified
version on the Jordanian environment 30 items. The following table shows the distribution of
the scale phrases on the three- Dimensions.
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Table 1. Distribution of the scale items on the three-Dimensions

Family self-esteem school self-esteem Peer self-esteem
1 11 21
2 12 22
3 13 23
4 14 24
5 15 25
6 16 26
7 17 27
8 18 28
9 19 29
10 20 30

The preparation and translation of the scale into Arabic language to make sure of its validity
and reliability has passed into two stages until it became valid for use.

The first stage: It was translated of the scale from English to Arabic and from Arabic to
English to ensure fidelity of translation. And to make sure the Arabic items does indeed
transfer the intended meaning? Therefore, it was made several amendments, this was
followed by writing the scale in its final form and they chose to answer either like me or not
like me.

3.3.1.1 Concurrent validity

To measure the scale validity in its original image, the scale founder work to find a
correlation coefficient, Cooper Smith questionnaire for self-esteem and the Rosenberg scale
and its value was 0.83, which indicates the existence of an agreement and harmony on the
one hand between the validity of the three scales.

3.3.1.2 Experts validity

To measure the validity of the scale in the Jordanian environment, the researcher distributed
the study tool in its initial version on a number of experts with experience and specialization
in the field of education and psychology among faculty members at Al Balga Applied
University/ Princess Alia University College in Amman. The experts have expressed their
views on the clarity of the questionnaire items and the relevance and appropriateness of
bilateral gradient which determines the members of the study in response to each item in the
questionnaire.

The researcher made adjustments by referring to reviewers comments where some items were
modified and others were omit from the study tool. The number of items in the questionnaire
in its final version was 30 items distributed as follows:

1- The first dimension describes a family self-esteem (10 first items of the questionnaire).
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2- The second dimension describes the school self-esteem (10 following items of the
questionnaire).

A\ Macroth i “k International Journal of Education

3- The third dimension describes the Peer self-esteem (friends) (10 recent items of the
questionnaire)

3.3.1.3 Internal Consistency

After ensuring of the arbitrators validity for the study tool, the researcher measure the validity
of internal consistency,, by Using the Pearson correlation coefficient to measure the
relationship between the degree of the item and the total score of the dimension belonging to
it and tables No. (2, 3 and 4) clarify this correlation.

It's clear from Table (2) that all correlation coefficients were obtained between the degree of
each item in the family self-esteem dimension and the total score for that dimension is
statistically significant at the level of (0.01) which shows the consistency of this dimension
and the coherence of its provisions.

Table 2. The values of the correlation coefficient between each item and the total score of the
family self-esteem dimension

Item No. correlation coefficient
1 0.48
2 0.38
3 0.42
4 0.29
5 0.39
6 0.52
7 0.53
8 0.45
9 0.53
10 0.39

Evident from table No (3) that all correlation coefficients were obtained from the degree of
each item of the Peer self-esteem dimension and total score for that dimension statistically
significant at the level of (0.01).
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Table 3. The values of the correlation coefficient between each item and the total score of the
Peer self-esteem dimension

Item No. correlation coefficient
21 0.27
22 0.37
23 0.29
24 0.21
25 0.35
26 0.39
27 0.40
28 0.40
29 0.36
30 0.27

3.3.1.4 Reliability of self-esteem scale

The researcher used test/retest with a time interval of three-months between the two
applications and the reliability of the total score of the scale coefficient reached 0.74 and to
ensure the reliability of the scale on the Jordanian environment. Reliability of self-esteem
has been measured in its three dimensions by using Cronbach's alpha; table (4) shows the
values of reliability coefficients for Family self-esteem, school self-esteem, the Peer
self-esteem.

Table 4. Values of reliability coefficients for Family self-esteem, school self-esteem, the Peer
self-esteem

Dimension Cronbach's alpha constancy coefficient
family self-esteem 0.74
school self-esteem 0.70
Peer self esteem 0.47

The data of table indicates an increase in the value of Cronbach Alpha to the dimension of a
family of self-esteem as valued at (0.74), as well as the school self-esteem dimension as
valued at (0.70) and for the dimension of the Peer self-esteem (group Friends) the value of
reliability was relatively weak reaching the value of (0.47) and its' clear from this table that
the total score of the scale was (0.64) After applying it to students.

3.3.2 Scale of emotional intelligence:

There were many researches and studies aimed to measuring the emotional intelligence, the
study conducted by Salovi and colleagues (1995) has revealed that emotional intelligence
through the use of mood scale features which measures the degree of interest, which express
individuals feelings, and clarity of experience these feelings and beliefs about how to get rid
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of negative moods, or persist in positive moods. The researchers saw that the interest in
emotions will help you to identify the individual differences that distinguish individuals who
have emotional intelligence who are able to show their feelings to themselves and others.

Tapia study ( Tapia 1998)) aimed to examine the psychometric properties of the list of the
emotional Intelligence Inventory, as well as find relationship between emotional intelligence
as measured in that list, and intelligence also be measured by Otis Lennon test for School
capability, in addition to this emotional intelligence was measured in the light of the scores of
verbal and mathematical derivative from the first test of school calendar and the grade
average achievement and the following demographic variables: Race and gender, level of
education of the parents. Then the results yielded that the scale have a high degree of validity
and reliability where the stability of scale reached Cronbach's alpha equation (0. 81). In
addition to the results indicated that there is no statistically significant relationship between
the scores of subjects on Otis Lennon test on the ability of school and their grades on the list
of emotional intelligence, which shows the weak relationship between emotional intelligence
and general intelligence. There were also a weak relationship between emotional intelligence
and academic achievement, while no statistically significant relationship between emotional
intelligence and the average achievement scores, And to this side there are no differences in
emotional intelligence, according to each of the racial variable, the variable level of parental
education, and on the other side, the females got better scores than the males on the emotional
intelligence scores. then the researcher ended that the list of emotional intelligence tool have
a high degree of validity and reliability makes it unsuitable for use for research purposes in
the field of emotional intelligence.

Based on the previously introduced the current researcher chose the emotional intelligence
scale which prepared by bar-on in his fifty-eight phrases where he re-legalize it on the
Jordanian environment also its validity and reliability has been measured on a sample of (40)
students. By using measure the validity of internal consistency of the scale positions through
the correlation coefficients between the degree of each phrase and the total phrases scale, so
the correlation coefficients ranged between (0.70 to 0.85) which is statistically significant
coefficients at the level of (a=0. 05). In addition to this the reliability of the scale has been
measured by using the method of calculating the re-measurement (re-application). The time
interval between the first application and the second was two weeks on a sample of 40
students, with a reliability coefficient between the two applications (0.85). These results
indicated that the emotional Intelligence Scale have a good Psychometric characteristics.

4. Results of the Study

The purpose of this study is to Develop Ryden self-esteem test on Jordanian universities
students and to investigate its relationship with Bar-On emotional intelligence test; it also
aims to investigate the effect of gender on self-esteem.

To answer the questions of the study; the researcher calculates means and standard deviations
and the relative weight of the variables of the study. And the researcher displays in this part
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the answers of questions posed above at the research problem:

The first question: What is the level of emotional intelligence scores among Jordanian
university students?

To answer this question; means, standard deviations and relative weight have been measured
of each dimension of scale separately; it can be seen in table (5).

Table 5. Means, standard deviations, and the relative weights of emotional intelligence

Emotional intelligence. Number total Means standard The relative Ranking
of items degree deviation weight%

Emotional intelligence(total 58 290 206.7 18.1 71.3

degree)

The second dimension of 11 55 41.2 6.4 75.0 1

empathy

The third dimension to 13 65 46.7 5.4 71.9 2

regulate emotions

Fifth dimension of social 9 45 31.9 4.6 71.0 3

networking

The first dimension of 15 75 52.6 5.8 70.1 4

emotions administration

Fourth Dimension 10 50 342 4.2 68.4 5

emotional knowledge

Relative weight was calculated by dividing the arithmetic mean for each dimension on total
degree for each dimension then multiplying by 100.

As seen from table (5) the mean score of emotional intelligence among Jordanian university
students was (206.7) degrees and standard deviation was (18.1) and relative weight was
(71.3%); which indicates that the level of emotional intelligence among Jordanian university
students is high.

As the scale of emotional intelligence has five dimensions it was noted that the second
dimension (empathy) ranked first with a mean of (41.2), and a standard deviation of (6.4) and
relative weight of (75%) followed in second place the third dimension (to regulate emotions)
the relative weight was (71.9%), then ranked third in the fifth dimension (social networking)
the relative weight was (71%) and ranked fourth in the first dimension (Emotion management)
and a relative weight of (70.1%)While the first dimension occupied the fifth and last place
(knowledge emotional) and the relative weight was (68.4%). The result can be explained by
the special high level of emotional intelligence among Jordanian university students in
general by the high proportion of empathy prevailing between the Jordanian university
students and their ability to regulate their emotions and social communicate their emotions
and their ability to increase their knowledge and emotional management of the basic
dimensions of emotional intelligence.

The second question: What is the level of self-esteem scores among Jordanian university
students?
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To answer this question and to identify the level of self-esteem among Jordanian university
students; the means, standard deviations and relative weight to the point of self-esteem is
calculated as shown in Table (6).

Table 6. Means, standard deviations, and relative weights

self-esteem scale ~ Number of Total degree Mean Standard The relative
items deviation weight %
self-esteem 30 90 69.6 8.6 77.3

Relative weight was calculated by dividing the arithmetic mean for each dimension on total
degree for each dimension then multiplying by 100.

As seen from the above table that the mean of self-esteem among Jordanian university
students was (69.6) and a standard deviation of (8.6) and relative weigh of (77.6) and this
shows that Jordanian university students have got a high self-esteem, and this result could be
interpreted in light of Jordanian university students' vision for themselves and their
self-esteem and their achievement.

The third question: To answer this question T-Test was used for two separate samples, The
comparison between the means of male grades and the means of female grades in emotional
intelligence and its' five dimensions this is illustrated in table (7)

Table 7. The results of the (T) test for comparison between the means of males and females
in emotional intelligence

Emotional intelligence Gender N Mean Standard t Sig
deviation
Emotions administration ~ Male 89 534 52 2.0 0.04
Female 121 51.8 6.2 Sig
Empathy Male 89 42.1 6.1 1.84 0.07
Female 121 40.5 6.3 Not Sig
Regulate emotions Male 89 47.5 5.2 1.86 0.06
Female 121 46.1 5.4 Not Sig
Emotional knowledge Male 89 34.1 4.0 0.08 0.94
Female 121 34.1 4.4 Not Sig
Social communication Male 89 324 4.6 1.28 0.02
Female 121 31.6 4.6 Not Sig
Emotional intelligence Male 89 209.5 17.7 2.15 0.03
female 121 204.2 17.9 Sig

The value of T'at a freedom level of 107 and Sig level of (0.05) equals 1.96
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As seen in table No. (7) there are statistically significant differences between the means of
males' scores and the scores of females' scores in emotional intelligence as it was (2.15)
which is greater than the (T) value which is equal to (1.96); suggesting that male students
have more emotional intelligence than female students with a mean degree of emotional
intelligence of male students (209.5), while the mean scores of female students reached
(204.2).

As for the dimensions of the scale it has been found that there are statistically significant
differences between mean scores of males and females degrees in the emotions
administration dimension where the (t) value reached (2) which is greater than the value of
indexed (T) which is equal to (1.96); signifying that male students manage emotions in a
positive way more than females, with an average male score of (53.4), while the average
female scores were (51.8) and also noted that there were no statistically significant
differences between males and females in the following dimensions of emotional intelligence:
(empathy, emotion regulation, emotional knowledge, and social communication), Which
indicates that the males and females have equal degrees in the following dimensions
(empathy, emotion regulation, emotional knowledge, and social communication). This result
clarifies the third question where there were not statistically significant differences between
male and female students in some dimensions of emotional intelligence of students, namely: -
empathy, regulating emotions and emotional knowledge, and social communication.

While statistically significant differences were found between male and female students in
the emotions administration management and also in the total score of emotional intelligence.
this outcome can be interpreted in the light of the student's ability to achieve the
accomplishments and his sense of it, where he feels optimistic and expressed it smoothly
more than the female student and also male students have a greater opportunity to deal with
the attitudes of the public and educational life, and thus their achievements are available
through this opportunity, and the culture in the Jordanian society the subject of the study relay
on men to take family responsibilities more than females; and therefore students feel their
achievements available to the nature of their gender.

The fourth question: Is there a statistically significant effect of emotional intelligence on the
self-esteem of students in Jordanian universities?

To answer this question, the researcher used simple linear regression analysis to study the
impact of emotional intelligence on self-esteem, as well as to know (the relative importance
of emotional intelligence, as shown in table (8)

It is evident from Table (8) that the value of (t) is statistically significant at the level of (0.01);
which refers to signify the impact of emotional intelligence on the self-esteem of Jordanian
university students , it was found that emotional intelligence has an impact on self-esteem, it
was noted that B coefficient is positive, which indicates that the more emotional intelligence
rises among students; the more their self-esteem rises, and vice versa, emotional intelligence
has a role of about (0.05%) of the total variation of the self-esteem; which shows that (0.05%)
from the change in self-esteem is due to emotional intelligence.
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Table 8. The results of multiple regression analysis to study the effect of emotional
intelligence on self-esteem

Independent variable B T Sig
coefficient value
Fixed limit 47.6 7.3 **0.01
Emotional intelligence 0.10 34 *%0.01
Multiple correlation coefficient 0.05
F (1.217) **11.5
** P<0.01

5. Conclusion

It is evident from the above results that the rate of emotional intelligence is high among the
Jordanian university students and also that the impact of emotional intelligence is evident in
the self-esteem and this is a logical result.

In light of the previous findings the researcher felt that attention should be given to emotional
intelligence and its development among the Jordanian university students and to prepare
educational programs that will raise the level of intelligence of the students in general, in
such programs the dimensions of emotional intelligence especially emotions administration
and controlling it should be focused on, and also the empathy dimension showing the high
level of these dimensions among the respondents.

The researcher also felt that other studies must be conducted especially in the Jordanian
environment to reveal the extent of the relationship between emotional intelligence and other
types of intelligence. As well as conducting applied studies; for construction of training
programs for Jordanian university students to increase their awareness of their feelings and
their ability to manage their emotions as well as providing necessary educational environment
to raise their emotional efficiency.
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