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Abstract 

Japanese language course registered as either compulsory elective or free elective foreign 

language course at University Putra Malaysia (UPM). The Japanese language is the most 

popular among 11 foreign language courses offered for foreign language students who wish 

to take global languages proficiency courses. However, their achievements in the course are 

inadequate as most of them are incompetent in communication skills upon completion of the 

course. Therefore, this article aims to identify the perception of Japanese language students in 

UPM to enhance their understanding of the issue. This quantitative research applies 

questionnaires and random purposive sampling techniques as instruments for collecting data. 

The sampling consists of 84 students who had enrolled in Basic Japanese level 1course. The 

findings show there are significant factors attribute to students’ preference for learning the 

Basic Japanese language. The result of the study also indicated the Kana writing and numbers 

are easier to acquire compared to vocabulary, sentences, grammar, and particles in the Basic 

Japanese 1 course. The study also revealed that mastering vocabulary plays a vital role in 

speaking, reading, and writing well in the Japanese language. Therefore, this study suggests 

that the instructor should include more engaging activities, teaching aids, and tools in the 

classroom to make the teaching and learning process more conducive and friendly for the 

students to excel in this course. 

Keywords: Japanese language, perceptions of students, expectations of students, learner’s 

belief, popular foreign language 
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1. Introduction 

More Malaysian students draw their attention to learn the Japanese language as a third 

language in the university due to Japan being one of the world's leading industrial powers and 

known for its people's strong work ethic. In addition, the Look East Policy introduced by Tun 

Mahathir Mohamed in 1982 had also bonded the relationship between Malaysia and Japan 

stronger than ever in terms of business, culture, research, education, and people-to-people 

exchange. Consequently, there is a strong local demand for Malaysians proficient in the 

Japanese language to work at Japanese companies and the Tourism sector. Japanese language is 

the official language of Japan and is spoken by 130 million speakers worldwide. According to a 

survey conducted by Japan Foundation in 2018, approximately 3.85 million people studied 

Japanese at a record 18,604 institutions in 137 countries (Japan Times, 2019). The number of 

Japanese language learners in ASEAN countries had exceeded more than 1 million. Meanwhile, 

the developments of Japanese language education in Malaysia have been encouraging on 

secondary education and higher education level. The latest survey published in the 2017 Japan 

Foundation Report stated that the number of Japanese language learners in Malaysia amounted 

to 33,224 students, with 430 teachers and 176 institutions offering Japanese language 

education. 

The Japanese language is one of the six most popular foreign languages offered as global 

languages proficiency course in Universiti Putra Malaysia (UPM). UPM students in most 

bachelor programs require to pursue at least one level of the Global language proficiency 

course in line with The Malaysian Education Blueprint 2015-2025-Higher Education (MEB).  

Language proficiency is stressing as one of the six primary attributes found in MEB. The 

language proficiency attribute emphasizes students' proficiency in Bahasa Malaysia and 

English, as well as an emphasis on the learning of a foreign language awareness of learning the 

Japanese language, is due to impressive achievements in the economy, innovation, technology 

sector by Japan as one of the wealthiest countries in the world. In addition, it will be an 

advantage in career and traveling as same as understanding popular cultures and entertainment. 

Japanese language courses were one of the most popular foreign language courses since 

introduced in UPM. This phenomenon can be traced back to manual Japanese language course 

registration about 20 years ago. The Japanese lecturers agreed that some of the students came 

as early as 4 am to queue for manual registration that opens at 9 am in the faculty before online 

registration was introduced in 2002 by the university academic division (Abdullah, 2005).  

Hussin's (2006) study stated that similar situations have persisted even after online registration 

was introduced in 2002 to students due to more access to their course registration.  This 

scenario continues to the present day. The students were required to register for two weeks for 

the Japanese courses online by the academic division. Unfortunately, the Japanese courses 

quota was full even after being offered only a few hours on the registration day. Although the 

Japanese courses quota is closed, the students try submitting several manual appeals 

applications to open more places for the Japanese language course in the last few semesters. 

Beliefs such as the mastery of the Japanese language can enhance the social status of the 

students indicating that the UPM Japanese language course students tend to look at Japanese 
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culture and society. This is because the Japanese people and nations bring a respectable and 

exemplary image. Positive perceptions of Japanese society and society can be linked to the 

concept of ethno-cultural stereotypes. The admiration of the people of Malaysia towards Japan 

is closely linked to economic power, modern technology, high quality products and a diligent, 

timely and disciplined Japanese work culture. This factor is further reinforced by popular 

culture such as animation, song (J-pop) and drama that has so long infiltrated and become a 

part of Malaysian society. 

 

2. Literature Review 

Although Japanese language is popular among UPM students because of the added value in the 

job market, travelling and popular culture; but what is the students’ perception of learning 

Japanese language after completing Basic Japanese level 1 course is really the questions that 

should be figured out. Consequently, many of the students cannot communicate well in 

Japanese language especially by the means of communicating using the language (Abdullah, 

2014). The reality of this problem is the reason this research was undertaken. This is because 

the perceptions and expectations of the students are varied about the languages they are 

acquiring in the class. The educator who understands students’ perceptions and expectations 

can facilitate them more effectively in reaching their goals and their needs. Moreover, 

successful students are comfortable using the language for communication and interaction 

(Ellis, 1994; Freed, 1995; Norton & Toohey, 2001). 

Engagement is an affective trait in oneself that will be the main factor influencing students to 

learn (Mok, 2004). Generally, university students are more likely to do only what they are 

engaged in whenever it comes on academic or non-academic matters. However, according to 

Langan & Mahamod (2011), they stated that a person's attitude can affect performance as well 

individual satisfaction. This clearly indicates that a person's attitude will influence the actions 

taken both to improve the level of learning performance and to the satisfaction of the learning 

involved. Thus, it is crucial to know about student learning reports because it provides 

instructors with an opportunity to make necessary revisions. These changes could be sought to 

ensure the quality of the learning experience as well as to improve the learner’s experience. 

Additionally, students’ satisfaction as well as their perception of learning plays a significant 

role in assessing the effectiveness of the educational method applied in a learning environment 

(Akkoyunlu & Soylu, 2008). In this regard, understanding student satisfaction is a fundamental 

step that may provide insights into the enhancing student perception of learning. Therefore, it is 

important to examine satisfaction and perceived learning as students of many factors leading to 

an effective and successful learning program in higher education. Additionally, the most 

significant factors that encourage learners’ motivation are their interests in the content and 

perceived relevance of the course (Burke & Moore, 2003). 

As Horwitz (1988) reported, learners’ beliefs regarding language learning are founded on 

limited knowledge and experience, and these beliefs are likely to influence students’ 

effectiveness of their learning. Teachers need to be attentive to, and conscious of, students’ 
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beliefs. Hence, this research is conducted to specify the features which dominate the students to 

prefer Japanese language as their foreign language course pursuing in UPM, perceptions of the 

students learning Japanese, expectations of the students after finishing the course and the needs 

of the students to improve their achievements in the Japanese course.  

 

3. Statement of Research Problem 

Japanese is one of the four most difficult foreign languages to learn in the world besides 

Mandarin, Arabic and Korean. Japanese is difficult to learn because its writing system consists 

of three different components, namely Hiragana, Katakana and Kanji based on the characters. 

Also, Japanese grammar is different from Malay or English. Japanese also has complex word 

conjugation. Among the difficulties in learning Japanese at UPM are limited vocabulary. It is 

well known that vocabulary is an essential part of oral or written language skills in learning 

basic Japanese language in Malaysian Higher Education Institution (Matsumoto & Obana, 

2001; Matsumoto, 2007; Matsumoto 2009; Hussin, 2006; Yamato et al, 2011; Bakari & 

Kamaruddin, 2016; Hussin & Abdullah, 2016; Abdullah, 2017). Factors contributing to the 

shortage of Japanese language vocabulary students at UPM include short hours of study time of 

only three hours week and surroundings outside classroom factors that do not allow students to 

speak Japanese. Due to the lack of vocabulary, students cannot form sentences to speak, hear or 

write well. Moreover, the lack of vocabulary ability may had contributed to the incompetent in 

communication skill. Hence, there is a need to study why this issue arises among UPM students 

learning Basic Japanese and hopefully this research will give find solutions for the problems 

above by understanding the perception and expectations of the students after completing the 

course. 

3.1 Research Questions 

There are three research questions, which are i) What are the factors which influence the 

respondents to choose Japanese language course? ii) What is the students’ perception of the 

respondents on the Basic Japanese language 1 course? iii) What the expectation of the 

respondents on Basic Japanese language 1 course? 

 

4. Research Methodology 

4.1 Research Design 

This study applied the quantitative research approaches. The main objective of the study was to 

understand perception and expectations among students in UPM on learning Basic Japanese 

language level 1 elective course. The design of this study included a survey using a 

questionnaire adapted from a recent study highlighted in the literature review for data 

collection. All quantitative data obtained through the questionnaires were analyzed using the 

Statistical Package for Social Sciences (SPSS) version 22. 
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4.2 The Participants  

The present study used the stratified purposive sampling method to select information-rich 

participants for the most effective use of limited resources (Patton, 2015). The participants 

comprised 84 students learning the Japanese language at the beginner level 1 as an elective 

subject. They were between 20 and 30 years of age and of different backgrounds about 

ethnicity, faculty, country, education, and economy. All the 84 participants involved were at the 

beginner level 1 of Japanese language in a public university in Malaysia. Being at the beginner 

level, participants need to immerse themselves in a foreign language learning environment and 

gradually build up core vocabulary as this would allow them to meet the objective of the 

Japanese classroom. The participants were asked to fill in a consent form to grant the 

researcher the permission to use the data obtained. 

4.3 Data Collection Instrument 

The data collection instrument chosen for this study was a set of questionnaires. This research 

used a set of questionnaires which is divided into two parts: Part 1 and Part 2. Part 1 includes 

items to gather the respondents’ demographic data while Part 2 consists of items required to 

adhere to the research objectives. 

4.4 Data Collection 

The study was conducted after fourteen weeks of the first semester 2019/2020 to assess 

perception and expectations among students in UPM on learning Basic Japanese language 

level 1 elective course. At the beginning of the briefing on answering the survey, the lecturer 

informed the participants that each selected participant was given a consent form to participate 

in the survey. A survey questionnaire was carried out to determine the participants’ perception 

and expectations among students in UPM on learning Basic Japanese language level 1 elective 

course. The survey was done online using google form since the classes were online due to the 

closure of university face-to-face classes because of Pandemic Covid-19. 

4.5 Data analysis 

Quantitative data obtained through the questionnaires were analyzed using the Statistical 

Package for Social Sciences (SPSS) version 22. Descriptive analysis was used to identify the 

students’ perception and expectations among students in UPM on learning Basic Japanese 

language level 1 elective course. Interpretation of the questionnaires using a Likert scale was 

categorized according to positive statements that serve to measure positive perception, and 

negative statements which serve to measure negative perception of the participants. High 

responses (3-4) showed a positive perception and low responses (1-2) showed a negative 

perception. 

 

5. Findings and Discussions 

5.1 Respondents’ Demographic Profile 

The analysis of data shows that majority of the enrolment of Basic Japanese level 1 elective 
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subject in UPM are Chinese students (40 respondents), followed by Malay students (31 

respondents), a moderate number of foreign students (10 respondents), though a smaller 

number of Indian students (2 respondents) and other Bumiputra students (1 respondent). The 

findings of this research are like the study done by Abdullah (2005) and Hussin (2006) which 

reveals Basic Japanese course are popular among Chinese students, followed by Malay 

students and others in UPM. As can be seen in Table 1, there are more female students (55 

respondents) pursuing this course than male students (29 respondents) in terms of gender. This 

finding is like the finding in research by Isarji et al (2007). Which shows that most of the 

students who enroll in Japanese language course were female students. 

 

 

Figure 1. Demographic Profile of the Respondents 

 

4.2 The Preferred Foreign Language Ranked by the Respondents 

The analysis of the data in figure 1 shows that Japanese language is the most popular foreign 

language among the respondents who had registered for Basic Japanese language Level 1 in 

UPM. The second most popular foreign language is Mandarin language and followed by 

Arabic language. The factor behind the popularity of Japanese language among 81 

respondents because Japan advancement in economic, modern technology, J-Pop culture and 

for leisure. The second choice of Mandarin language was only 2 respondents because of they 

have learned Mandarin language in the previous semester. The third choice of Arabic 

Language was only 1 respondent because the background as Muslim required the usage of the 

Arabic language in Islamic teachings and Al-Quran. The finding of this research is supported 

by (Kohler & Timothy, 2007; McLauchlan, 2007; Hieda & Maserah, 2012) which stated 

Japanese language is one of the most popular foreign languages studied by language learners 

in Malaysia. In addition, Malaysian youngsters also perceived the Japanese language as an 

added value in job market as well as understanding Japanese popular culture and for 

travelling to Japan (Abdul Aziz, 2010). 
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Figure 2. The Rank of Popular Foreign Languages among the Respondents 

 

4.3 The Factors Influencing of Choosing Japanese Language as Elective Foreign Language 

Course 

The analysis of the data in figure 2 shows that the selection of Japanese language among the 

respondents is very much influenced by the commercial and extensive value of the Japanese 

language. Therefore, it is very important to understand the factors which influence the 

students to pursue Japanese language course to know their target and goals in learning 

Japanese language. Mainly, the findings of this research show that most of the respondents 
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shown in Table 1. 

As shown in Table 1, the data analysis shows that there are many main factors contributed 

motivation among respondents to choose Japanese language as foreign language course. 

These factors can be divided into 11 categories as shown below: 

1. Advancement in Science and Technology.            (9.5%) 

2. Added Value in Career.                           (9.5%) 

3. The Characteristic of the Language.                 (9.5%) 

4. Popular Culture.                                (23.8%) 

5. Travelling to Japan                              (11.9%) 

6. Further Education to Japan.                        (2.4%) 

7. Japanese Culture.                               (17.8%) 

8. Requirement to Graduate.                         (3.6%) 

9. Motivated to Learn New Language.                 (7.2%) 

10. No Choice                                    (2.4%) 

11. Similar with Mandarin Language                  (2.4%) 
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Table 1. The Factors Influencing of Choosing Japanese Language as Elective Foreign 

Language Course 

Factor Respondents' Responses N % 

Advancement in Science 

and Technology 

Impressed with advancement of Japan since small. 8 9.5 

Added Value in Career Plan to work in Japan 8 9.5 

Help me in my upcoming career. 

A Plus factor when I want to find job. 

Work in Japanese company 

Interest in Japanese. 

The Characteristic of the 

Language 

Easy to learn compared to other foreign language. 

Has Basic in Japanese 

8 9.5 

Learned before 

The language is interesting 

I love Japanese language 

Learning Japanese is fun. 

Popular Culture Love Anime 20 23.8 

Motivation from watching anime 

Understand watching anime 

Understand the caption in Japanese movie 

Enjoy Japanese Pop Culture  

Travelling to Japan Easy to communicate with Japanese 10 11.9 

Use for leisure 

Easy to travel with command of language. 

Visit Japan in future. 

Japanese can’t speak English. 

Like Japan 

Further Education to Japan Doing Master 2 2.4 

Plan to study in Japan 

Japanese Culture Explore Japanese culture 15 17.8 

Learn the culture through the language 

Like Japanese culture 

To know culture from the language 

Prefer and interested 

Requirement to Graduate Requirement of the University. 3 3.6 

No choice 

Motivated to Learn New 

Language 

Learn new language 6 7.2 

Willingness to learn new language 

Interest in new language 

Applicable in daily life 

Useful in future 

No Choice Must register 2 2.4 

Similar with Mandarin Some similarity in writing 2 2.4 

Total 

 

84 100 
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More than 1/5 of the 84 respondents have chosen Japanese language because of Japanese 

popular culture. This factor is further reinforced by popular culture such as animation, song 

(J-pop) and drama that has so long infiltrated and become a part of Malaysian society. The 

findings are consistent and supported by other researcher findings on Japanese popular 

culture among Malaysian Higher Education Institution on learning Japanese language 

(Yamato et al, 2011; Yamato 2012; Hang & Ling, 2017). The second prominent factor is 

understanding Japanese culture which contributed almost 1/5 of the 84 respondents. The third 

prominent factor is traveling to Japan which contributed more than 1/10 of the 84 respondents. 

These three findings are like the research done by Abdul Aziz (2010) that stated Malaysian 

youngsters viewed the Japanese language to understand Japanese popular culture and for 

travelling to Japan. 

Less than 1/10 of the 84 respondents perceived Japanese language as key access to Science 

and Technology, added value in career, the uniqueness of the language and motivated to learn 

new language. This is due to the change of the opinion of the younger generation of 

Malaysian who are keener to use foreign language for extrinsic motivation rather than 

intrinsic motivation. This stated by findings of (Hieda & Maserah, 2014) that more 

youngsters are viewing Japanese language for entertainment such as watching J-Pop drama, 

animation, and song; playing video games and travelling to Japan compared to previous 

generation who aimed to use Japanese language to works in Japanese company and further 

education to Japan. In conclusion, the student's interest in learning the Japanese language is 

more for the purpose of enjoyment as they can watch movies, listen to songs, and travelling 

purposes rather than for career, pursuing education in Japan and other economic purposes. 

4.5 The Perception of the Respondents on Basic Japanese Language 1 Course 

Figure 3. The Perception of the Respondents about the Syllabus of the Japanese Language 

Course 
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The findings in figure 3 shows that majority of the respondents (83%) view the learning of 

Hiragana character is the easiest task compared to learning of katakana character (50%). The 

Japanese writing system is divided into three categories, Hiragana, Katakana and Kanji. Only 

Hiragana and Katakana is being introduced to UPM students (Hussin & Abdullah, 2018; 

Abdullah & Hussin, 2019). Hiragana and katakana work as the alphabet in Japanese and each 

represents a sound (Banno et al, 2011). Hiragana characters are introduced earlier than 

katakana character in UPM. Students are more familiar with Hiragana character because most 

words in daily use are Hiragana or kanji. The reason why katakana recognition is more 

difficult because learners confuse its figures and break the rules of adaptation of foreign 

words to the Japanese phonetic system.  

Though, the 64 % from the 84 respondents think Japanese pronunciation is easy task but it is 

based on reading words and simple sentences given in the textbook. The researcher had made 

some observation on the oral activities given in class, the respondents often had difficulty in 

uttering certain words or simple sentences fluency or accurately. Therefore, the respondents 

should spend more times and effort outside the classroom to improve their speaking skills. 

Besides that, respondents can improve their speaking skills by practicing Japanese language 

through watching animation, drama plays, singing and oral-audio activities (Hang & Ling, 

2017; Abdullah & Hussin, 2019). These kinds of activities can trigger students’ instinct to use 

more Japanese language as communication tools beside the activities in the formal classroom. 

More than 60 % of the 84 respondents agreed that vocabulary is most difficult part in learning 

Basic Japanese language 1 course in UPM. Factors contributing to the shortage of Japanese 

language vocabulary students at UPM include short hours of study time of only three hours 

week and surroundings outside classroom factors that do not allow students to speak Japanese. 

Due to the factor for not practicing the vocabulary outside formal classrooms, the respondents 

intend to forget the vocabulary learned in the classroom. When the respondents had lack of 

vocabulary, they cannot form correct sentences to speak, hear and write well. This in line 

with the findings of this research that more than 70 % from 84 students agreed that sentences, 

grammar, and particle is the most difficult part in Basic Japanese language 1 course in UPM. 

Japanese language can be break down into two basic components either in spoken or written 

form which are vocabulary and grammar. Vocabulary is meaning aspect units of the language 

and the grammar provides the rules and structures to assemble these units. In many contexts 

of daily life, messages can be conveyed if the grammar aspect is neglected but nothing can be 

conveyed without no vocabulary. This is supported by several scholars such as Wilkins 

(1972), Arnaud & Sauvignon (1997), Meara (1980) and Brown (1993) that insufficient 

vocabulary knowledge has been found to be one of the major factors that hinder oral 

communication in the language classroom. In addition, there are researcher such as Nation 

(1990), Thornbury (2002) and Barcroft (2003) have argued that the development of 

vocabulary benefits the use of the target language and the lack of it may result in poor 

communication. 

In conclusion, referring to Wilkins’ words (1972) which say that “While without grammar 

very little can be conveyed, without vocabulary nothing can be conveyed”, the mastery of 
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vocabulary is very essential among UPM students to be competent in communication skills in 

Japanese language. This issue should be taken seriously because the findings came from the 

voice of respondents taking Basic Japanese level 1. As a result, more vocabulary-based 

activities and practices should be designed and created by Japanese language instructor to 

enhance and engagement vocabulary learning skill among UPM students. Hopefully, this will 

make students more interested and keener to use the vocabulary they acquired in the formal 

classroom to their daily use and improved their communication skills in Japanese language. 

4.6 The Expectations of the Respondents on Basic Japanese 1 Course 

The expectations of the respondents on Basic Japanese language 1 course were divided into 

three phases: 

i) Before the registration of the course.  

ii) During the course.  

iii) After completing the course. 

The expectation of the students is very important to plan, design and execute the course 

syllabus so that it tailored the needs of the respondents as they complete the course registered. 

Thus, it is crucial to know about student learning reports because it provides instructors with 

an opportunity to make necessary revisions. These changes could be sought to ensure the 

quality of the learning experience as well as to improve the learner’s experience. 

The analysis of the data in table 2 shows that most of the respondents had a positive motivation 

in choosing Basic Japanese language 1 based on their responses before the registration of the 

course. The responses of the respondents are very much influenced by characteristic of 

learning language such as gain knowledge, passionate, fun and enjoyable, challenging and 

interesting. Some of the respondents also had express their anxiety about the difficulty such 

as failure and complicating writing system. Overall, the respondents still hope for the best in 

learning the Basic Japanese language 1 course to pursue their ambition and interest. 

The respondents had given mix responses in their opinion while pursuing the Basic Japanese 

language 1 course for 14 weeks. Many of them had expressed the course was interesting, 

enjoyable, and fun because the techniques used by the instructor was effective and engaged 

their learning process. Although there were some respondents had difficulty in the course 

because of confusion in grammar, needs a lot of practice to excel, getting difficult as course 

progress, had a lot of things to memorize and hard to pronounce Japanese words. Moreover, 

the respondents would not give up because they want to excel in the course and able to fulfil 

the credit requirement. 

The findings also shows that the respondents had achieved they’re some of their expectation 

in the course. Many of them can use the basic Japanese language to speak, read and write 

after completing this course. They would like to recommend this course to their friend and 

use the command of the basic Japanese language to travel to Japan. They also had expressed 

their satisfaction on the course and hope to purse Basic Japanese language 2 course in the 

next semester. Although a few of the respondents had stated the difficulty and challenging 
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side of learning Basic Japanese 1 but they would like to learn in slow pace to gain more 

knowledge in the language. 

 

Table 2. The Expectation of the Respondents on Basic Japanese Language 1 Course 

Before During After 

Excited Fun Learning Good experience 

Easy Many Things to learn Enjoyed learning 

Difficult Difficult Difficult 

Speak and Read Japanese Able to read Japanese Can communicate 

Understand Japanese Understand a little Basic Japanese Can use it after this semester 

Recognize Kana Recognize Kana Recommend to friend 

Read Basic Hiragana and 

Katakana Subtitles 

Though to memorize and though. Able to speak, write and read 

basic Japanese 

Get A for this course Still learning to speak fluently Other’s friend interested 

Scared failed Easier then learning Mandarin Recognize Kana 

Interested Hard to pronounce Japanese 

words 

More difficult than expected 

earlier 

Try learning new language Study hard and get good grades Travel to Japan 

Fun Learning Learning method is fun Learning method fun 

Master Basic Grammar Memorize all the grammar and 

vocabulary 

Knowledge on Basic Japanese 

Grammar 

Passionate A bit hard than expectation Happy and satisfied 

Fluent Useful and relaxing Can learn in slow pace 

Complicated Writing System Need a lot of exercise and practise Built confidence to speak basic 

Japanese 

Challenge Challenging Challenging 

Gain Knowledge Knowledge on Basic Japanese. Gain information about culture 

Watch anime Getting Interesting as course goes 

on. 

Focus to do better in the 

language 

Speak Basic Japanese It is hard but I won’t give up Continue to basic Japanese 2 

 Confused Happy with level of 

understanding 

 To fulfil credit Requirement  

 Moderate difficult  

 Fully understand what had been 

learn 

 

 Still learning new things  

 

To sum up, the student’s expectation was more positive than negative in the three phase of 

learning Japanese language. It is hope that more interesting activities, teaching aids and tools 

can be brought in the classroom to make the teaching and learning process more conducive 
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and friendly to the students to excel in Basic Japanese language 1 course in UPM. 

 

5. Conclusion 

The findings of the data analysis clearly shows that the respondents’ preference over Japanese 

language course is based on the advantages and added values the language possess, which is 

beneficial and profitable for their present and future. The main factors are more focused on 

their personal interest because Malaysian youngsters viewed the Japanese language to 

understand Japanese popular culture, knowing the Japanese culture and for travelling to Japan. 

The respondents’ responses on the course syllabus of Basic Japanese Level 1 course revealed 

that the easiest part is more focused on Kana writing and numbers; but most of the students 

agreed vocabulary play a vital role in speaking, reading, and writing well in Japanese 

language. Additionally, they also agreed that although the difficulty and challenging side of 

learning Basic Japanese 1, but they would like to learn in slow pace and put more effort to 

gain more knowledge in the language. As a conclusion, this research suggests that more focus 

should be given on vocabulary learning by emphasizing on individual, peer and group 

activities in the class and outside class. There should be more interesting communication 

activities, teaching aids and tools to engaged and interact students to excel in spoken skill in 

Basic Japanese language 1 course in UPM. 
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