
International Journal of Linguistics 

ISSN 1948-5425 

2020, Vol. 12, No. 6 

www.macrothink.org/ijl 
1 

An Analysis of the English Language Needs of Medical 

Professionals Within the Saudi Context: An Exploratory 

Study in Light of Covid-19 Pandemic 

 

Misfer Ali Hasan Azzhrani (Corresponding author) 

English Language Institute, King Abdulaziz University 

Jeddah, Saudi Arabia 

E-mail: mazzhrani0001@stu.kau.edu.sa 

 

Ahmed Alghamdi 

English Language Institute, King Abdulaziz University 

Jeddah, Saudi Arabia 

 

Received: October 23, 2020  Accepted: November 9, 2020  Published: November 17, 2020 

doi:10.5296/ijl.v12i6.17866            URL: https://doi.org/10.5296/ijl.v12i6.17866 

 

Abstract 

This study, based on explanatory sequential, mixed methods, descriptive research design, was 

conducted at eleven hospitals and medical centers in the city of Makkah in the Western 

Province in the Kingdom of Saudi Arabia (KSA). The study aimed at exploring the efficacy 

of the current ESP courses at Saudi tertiary institutes and whether those courses meet the 

needs of the medical professionals with regards to medical English language proficiency. In 

addition, the study explored the needs of English medical language proficiency during an 

international crisis such as the recent corona virus (covid-19) pandemic. The quantitative and 

qualitative primary data collection was gathered from the medical professionals' responses to 

a custom designed, twenty-nine items on a psychometric five-point Likert items and 

open-ended questions, questionnaire. The overall sample population of the medical 

professional participants in this study was 315 participates (130 male and 185 female 

participants). The gathered quantitative data from the questionnaire was statistically analysed 

and the qualitative data gathered from the three open ended questions was analysed for 

emergent codes using open coding and eventually forming overarching themes. The findings 
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of the study indicated that medical professionals in KSA regard English medical language 

proficiency as a vital necessity for the profession, especially during an international crisis 

requiring global communication and cooperation. Furthermore, the majority of the 

participants indicated that they are not satisfied with the current English language courses 

provided on the undergraduate level since they felt that rigid and comprehensive English for 

Specific Purposes (ESP) courses with designated focus on medical English to meet their 

English language needs are required. Suggestions and emphasis with regards to the provision 

of medical ESP at tertiary level institutions in KSA are given and possible recommendations 

for further research investigations in future are also given. 

Keywords: ESP, Medical professionals, Needs analysis, Mixed methods research design, 

Saudi EFL context 

1. Introduction 

1.1 Background 

Global and international medical cooperation have peaked in the last century, especially with 

regards to bacterial and viral infections, where medical professionals worldwide have been 

collaborating and cooperating for the sake of curing diseases and saving lives (Benison, 1982; 

Gostin, Sircar, & Friedman, 2019). However, due to the fact that medical professionals 

around the world speak different languages where it is virtually impossible to establish 

communication with their peers in every language, it was necessary to use a universal 

platform which all medical professional can, to a very large extent, understand. 

This is even more pressing during a dire situation such as the spread of a pandemic on a 

global scale such as the coronavirus (covid-19) pandemic which swept worldwide and 

necessitated continuous international communications amongst medical professionals on all 

aspects of this coronavirus (covid-19) virus.  

As English is becoming more and more established as the lingua franca of the world 

(Seidlhofer, 2005), it is inevitable to require vital medical information shared amongst 

medical professional worldwide, to be communicated in English (Tweedie & Johnson, 2019). 

Mitrofanova, Andreyeva, Teleshev, and Blyakhman (2018) states that: “As the English 

language has become a means of communication in the international medical community 

teaching English for medical purposes is one of the priorities in medical education of 

non-English speaking countries” (p.127).  

However, there has been a seemingly wide gap between tailored and globalised English 

language courses and the needs of undergraduate students in their professional careers and 

job requirements with regards to English language proficiency. This is a cause for concern 

since English languages courses that do not address or foresee the demands and needs of the 

students following their graduation and joining the job market will subsequently leads to 

shortfalls and various challenges and difficulties which the newly graduating students will 

face. This is evident in various research studies which reports on the perception of many 

tertiary level EFL students who believe they are lacking of sound academic and later in career 

life, feel that they are increasingly dissatisfied with the ESP courses that do not meet their 
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occupational or vocational needs and expectations of a high level of functional proficiency of 

English language (Karimkhanlouei, 2012; Saragih, 2014). International medical 

communications or discussions require extensive knowledge of medical English and quick 

responses with detailed medical terminologies and guidelines in numerous medical aspects 

and treatments of diseases and illnesses. However, several researchers who have conducted 

studies in the Saudi context argue for the need to establish English for Specific Purposes 

(ESP) courses at the university that is aimed at addressing the medical English language low 

proficiency acquired by medical students (Alfehaid, 2016; Alharby, 2005; Alqurashi, 2016). 

This is in part due to the fact that the majority of EFL courses, even at an advanced level at 

colleges or universities do not envisage futuristic purposes, especially for medical students 

and their future medical career needs (Brunton, 2009).  

Despite the fact that several studies have been conducted on needs analysis on ESP with the 

Saudi medical professionals, there has been a lack of concentrated and focused research on 

the perceptions and opinions of qualified medical professionals in Saudi Arabia on how an 

ESP can meet their needs during work conditions and in particular, during an pandemic on a 

global scale. 

1.2 Significance of the Study 

With the covid-19 pandemic, it is not surprising that a well-established academic curriculum 

to deliver the English language courses that meet the needs of the Saudi medical 

professionals is in dire need. Medical professionals in KSA, once they are fully engaged in 

the medical field both, within KSA and abroad, are in constant communication and 

cooperation with each other as we have witnessed with the recent covid-19 pandemic where 

Saudi medical professionals were in constant engagement in discussions with their 

counterparts from around the world. The covid-19 pandemic brought a whole new arena of 

medical terms and emphasized many vital medical protocols which are all communicated 

around the world in English and are constantly been circulated for the sake of combating this 

pandemic.  

Though there are established ESP courses for medical students at various universities in KSA, 

there still seems to be a lack of voice to be heard from the medical professionals who were 

these professionals have an invaluable input to be given with regards to what they perceive as 

either sufficient or lacking with regards to their needs in medical English language (Khan, 

2016).  

Furthermore, and contrary to the plethora of research studies that discuss the needs analysis 

from the teachers‟ perspectives and points of view (Khan, 2016; Kong & Kong, 2019), this 

study directs its focus towards the opinion and views of the medical professionals themselves 

to shed light on their needs regarding the medical English language.  

As such, this study, to the researcher‟s best knowledge, is the first attempt to investigate the 

medical professionals‟ perceptions in retrospect regarding what they feel is necessary to be 

taught and changed (if needed) in relation to the ESP courses taught at colleges and 

universities. In particular, this study will aim to gather views of both, male and female Saudi 
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medical practitioners and allow them to express their views on the challenges and difficulties 

they face regarding communication with medical practitioners from around the world during 

a crisis such as the pandemic covid-19. 

1.3 Research Questions 

This research study is guided by the main overarching research of question:  

Do the current ESP courses meet the needs of the medical professionals with regards to their 

medical English proficiency?  

The study is further guided by the following three secondary research questions: 

1. What are the perceptions of the medical professionals at hospitals in the city of Makkah 

in Saudi Arabia on the English language needs in their sector? and  

2. What are the difficulties that they encounter by using English as their medium of 

communication during an epidemic such as the corona virus (covid-19)?  

3. What possible solutions do medical professionals at hospitals in the city of Makkah feel 

can contribute towards meeting their needs with regards to medical English proficiency? 

2. Literature Review 

2.1 The Status of English Language Teaching in KSA 

The English language teaching (ELT) in the Kingdom of Saudi Arabia has been in existence 

for over eight decades (Elyas & Picard, 2018). This long journey of ELT in KSA has 

witnessed noticeable, numerous and extensive changes in all areas of instruction as well as 

curriculum changes and pedagogical approaches in addition to the adoption of contemporary 

ELT methodologies which all educational institutes of all levels in KSA, aim to follow in 

order to elevate the English language proficiency of Saudi students. This is both a necessity 

as well as an expected reflection on what the Saudi vision 2030 aims to achieve with regards 

to globalisation which English language teaching and learning is a major pillar in achieving it 

(Al-Zahrani & Rajab, 2017). However, and even though the tertiary level institutes in KSA 

have worked tirelessly in aiming to design English language courses that resemble high 

international standards, Saudi students still lack those aimed for targets and expected level of 

English language competency (Al-Jarf, 2008; Alshehri, 2020). Alhamdan, Honan, and Hamid 

(2017), in their assessment and analysis of the reasons behind such low achievement of 

English language proficiency among Saudi students, offer a completely different view which 

looks at the context which students belong to. They state that: 

Despite the ubiquity of the discourses of the value and universality of English, there has been 

limited research on how these discourses unfold in local contexts, how these discourses are 

reproduced or appropriated, and how these are translated into teaching and learning artefacts 

(e.g. policies and textbooks) and practices by teachers and students (p. 627). 

 

 



International Journal of Linguistics 

ISSN 1948-5425 

2020, Vol. 12, No. 6 

www.macrothink.org/ijl 
5 

2.2 ESP and Medical English Courses Demand 

In recent times, English communication has become very significant especially in the medical 

field (Antic, 2007; Le & Miller, 2020; Maher, 1986). It is not surprising to see that the vast 

majority of medical literature is available in English language and most of the contemporary 

approaches to treatment of various major diseases are given and instructed in English. An 

attempt to browse through the most prominent and renowned medical journals and 

publications, not to mention the best acclaimed works in the fields of science and technology, 

are written in English which is unmistakably a strong indicator of the status of English 

language in the field of medicine. Medical professionals whose English is not their first 

language and their proficiency in English is not up to a high level or standard, will find 

themselves missing out on major benefits acquired during medical training, seminars, 

workshops as well as medical international events since the language in the majority of those 

events is most likely going to be in English. Thus, it is inevitable that a solid ESP platform 

for medical professionals is established and a well-drawn plan for designing a curriculum that 

meets the needs of medical professionals is prepared (Lodhi, Shamim, Robab, Shahzad, & 

Ashraf, 2018; Sánchez, Sánchez, Sánchez, & Rodríguez, 2019). Hyland (2019) specifies two 

main elements that identify ESP where he indicates that: “English for specific purposes (ESP) 

refers to language research and instruction that focuses on the specific communicative needs 

and practices of particular social groups” (p. 391).  

The impact of learning medical English has been cited in numerous literature and research 

studies to such a level that a designated term is given for such a purpose which is: English for 

Medical purposes (EMP) (Ferguson, 2013; Sinadinović, Mijomanović, & 

Aleksić-Hajduković, 2019). As such, medical students who will eventually embark on a 

medical career need a specialised knowledge of the English language in their medical field 

which is not merely confined to the knowledge of English for General Purposes (EGP), but 

rather an EMP, which falls under the umbrella of ESP (Bosher, 2012). Hull (2016) considers 

EMP as a derived form of specialised English which is rooted in English as a Second 

Language (ESL) education. He further emphasizes the characteristics of teaching aspects of 

medical English which need to reflect on the needs of the students as their jobs demand it. 

The main demands which medical students require for the future career are writing patients‟ 

medical progress notes and charting, interviewing, and assessing patients‟ progress and 

recovery as well as providing oral and written medical reports to various medical staff and 

colleagues. As such, it is apparent that a medical student needs to be proficient in the English 

language skills (i.e. listening, speaking, reading, and writing). Furthermore, it is expected that 

the latter competency in the four main skills of the language is consolidated with a further 

proficiency in supplementary language skills such as giving presentations, be involved in 

discussions, attend academic and medical lectures as well as professional seminars in 

addition to be competent in conducting workshops relevant to their expertise. 
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2.3 Needs Analysis in English for Specific Purposes 

2.3.1 Why Needs Analysis? 

In the past three decades, many language researchers took it upon themselves to conduct 

research studies where they shifted the emphasis of their research work from a linguistic 

competence (grammar-based pedagogy) stance to an emphasis on communicative 

competence performance in ELT (Leung, 2005). Shahriari (2014) considers this shift as: “a 

switch from „content,‟ which normally meant grammar and lexis, to „objectives‟ which refers 

to many variables other than linguistic content” (p. 321). He further elaborates on such a shift 

from content to objectives by focussing on linguistic contents, that such a shift is a result of 

the growing demand and increased interest in the occupational and vocational linguistics 

purposes. Subsequently, any specialised language programs have to cater for such needs by 

the provision of adequate curricula to meet these purposes.  

Many researchers, based on such growing demand and pressing needs, emphasize that due to 

the fact that the number of English language speakers around the world have increased 

rapidly, a newer pedagogical approaches as well as updated curriculum designs, are required 

to meet the needs and purposes of the learners (Kaewpet, 2009). Jenkins (2006) believes that 

it is vital to be aware of the language learners‟ needs when designing second language 

courses and prepare lesson objectives in order to facilitate and optimise second-language 

acquisition (SLA). This is due to the fact that learner group members‟ needs vary greatly 

when learning a second or a foreign language since each of different groups aim to achieve a 

certain level of SLA for different reasons. Some learners aim to acquire a second of foreign 

language for occupational or vocational reasons while others aim to acquire it for travelling 

or business endeavours (Belcher, 2006). Conducting needs analysis will highlight the main 

elements needed in order to be able to know what to include in a particular specialised course. 

It is the process by which we move from the general and generic course design to more 

specific and purposefully designed courses (Hyland, 2019). Thus, the area of needs analysis 

in conjunction with specialised language syllabus (ESP) design has received a surmountable 

attention in the field of ELT. This is due to the fact that general English (GE) language 

courses are generally designed on a global scale and in the worst case scenarios, 

one-size-fits-all courses which have proven to be deficient in that those courses do not cater 

for cultural sensitivities, the various contexts in which they are needed and above all, they are 

not designed on the basis of needs analysis of the students (Cobb, 2000; Cohen, 2017). This 

is particularly true in many EFL contexts where both, teachers and learners express their 

concerns and reservations regarding curriculum design and resource materials that do not 

cater for their needs or contexts (Alghamdi & Alnowaiser, 2017). As such, it not surprising 

that some general English courses, since lacking differentiation and specific needs of the 

students, are not expected cater to the individual needs of medical students with regard to real 

life work and employment situations. The situation becomes more complicated when it 

comes to exploring the specific needs of the students of medicine with regards to learning 

English language where those courses focus and keep in view the academic and occupational 

situations of those medical students (Innocent, 2017).  
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2.3.2 Defining the Needs of Medical Students in ESP Courses 

Otilia (2015) states that: “Needs analysis is considered to be the cornerstone of English for 

Specific Purposes (ESP)” (p. 54). The process of identifying the important elements of the 

needs analysis in the curriculum development of an ESP course needs to establish the „what‟ 

and „how‟ of the course, as a first step towards the design (Flowerdew, 2013). Obviously, this 

is: “followed by curriculum design, materials selection, methodology, assessment, and 

evaluation” (Flowerdew, 2013, p. 325). The Saudi Vision 2030 aims at establishing the 

Saudization in most important and critical sections of the country and the medical and health 

field is among these important sections of the country (Elsheikh, Alqurashi, Wahba, & 

Hodhod, 2018). However, what is vital is to accelerate such processes in which the needs of 

the students in KSA are met and catered for. This is due to the fact that several research 

studies conducted in KSA have expressed their concerns with regards to certain element of 

deficiencies in certain general English language courses as well as ESP courses (Alsamadani, 

2017; Hashmi, Rajab, & Sindi, 2019; ur Rahman & Alhaisoni, 2013). In one of the most 

recent research studies exploring the needs of Business major students at the undergraduate 

level at a major university in KSA, Alghamdi (2019) believes that current English language 

programs taught at the tertiary level, does not meet the need of those surveyed and 

interviewed participant business students. The situation is mirrored in the Saudi medical 

context where several studies conducted revealed that medical students‟ needs are not fully 

met in current English language programs at universities and health colleges (Alqurashi, 2016; 

Javid & Farooq, 2015). 

2.4 Covid-19 Pandemic 

The health sector in Saudi Arabia has witnessed a swift transformation in Saudization where 

it is inevitable that nearly all those Saudi health and medical workers have Arabic as their 

first language (L1) and this mandates an exploration of the use of the medical English 

language amongst health and medical workers in Saudi Arabia so as to align this language 

proficiency with that on a global scale (Yusuf, 2017). As such, it is vital to think about the 

curriculum development when it comes to the English language element and this is due to the 

fact that curriculum development is one of the key components in the education process 

where curriculum developers need to align the goals and objectives of teaching English as a 

foreign or second language in a particular context so an optimised education outcome is 

achieved (Alamri, 2019; Elyas & Badawood, 2016).  

With various advancement in medicine and technology coupled with the continuous battles 

against diseases and illnesses such as cancer, bacterial and viral infections, consorted efforts 

on a global scale is always needed amongst medical professionals from all over the world. 

These situations dictate that certain medical terms and phrases as well as diagnostic and 

treatment protocols are essentially required to be followed so that diseases are eliminated, and 

illnesses are cured. As previously mentioned, medical professionals whose first language is 

not English are constantly exposed to medical terms and expressions which might not 

actually be English in its origins, but rather Latin or Greek (Džuganová, 2017; Pavel, 2014). 

Subsequently, a medical professional needs to be familiar with such terms, especially in 
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situations where new infections or diseases appear and a set of relevant new terms and 

instructions are required to be given where they are most likely going to be in English 

language (Biskup & Wo, 2020). For instance, we have seen such appearances of terms and 

set of vocabularies with the outbreak of the recent new Corona Virus 2019. Terms such as: 

epidemic, pandemic, covid-19, SARS-CoV-2, personal protective equipment (PPE), N-95 

respirator, as well as being literate and aware of old medical terms such as: oncology, swabs, 

incubation, virology, quarantine, self-isolation, asymptomatic, ventilator, vaccine, 

immunocompromised, social distancing, and so on (Grujicic, Radevski, Tuytelaars, & 

Blaschko, 2020).  

2.5 Literature Gap 

Several studies have discussed the issue of curriculum design and the medical field in the 

Saudi context (Nash, 2016). However, the majority of these studies, if not all of them, have 

explored difficulties and challenges faced by mainly the medical students or newly appointed 

health professional (Al Rasheed, Naqvi, Ahmad, & Ahmad, 2017; AlTarawneh & AlMithqal, 

2019; Hassanien, 2018; Memon, Alkushi, Shewar, Anjum, & Feroz, 2020). This study will 

explore the perceptions and opinions of medical professionals in the city of Makkah in the 

Western Region of Saudi Arabia with regards to what they foresee as the best approach 

towards a curriculum design based on the needs analysis in the medical profession in Saudi 

Arabia, especially in crisis situation such as the pandemic coronavirus (covid-19) case 

requiring constant communication with medical professionals from all over the world. It will 

be an added value to the medical field in KSA since the Kingdom has the expertise of 

handling outbreaks and epidemics which have, in particular, been gained over the last three 

decades as well as the eagerness for the Saudi medical professionals to implement the latest 

and the best medical practices which are consolidated via international medical cooperation 

and communication.  

3. Methodology 

3.1 Research Design 

This research study adopted a mixed methods research design in the data collection and 

analysis phases (Creswell & Clark, 2017). The study employed the sequential explanatory 

mixed method design which can be defined as a two-phase model in which collecting 

quantitative data occur first then followed by the qualitative phase to gain more details 

(Creswell, 2012; J. W. Creswell, 2014; Johnson & Onwuegbuzie, 2004).  

3.2 Data Collection Tool 

The study employed a custom designed questionnaire which consisted of twenty-nine items 

where items 1-7 are demographic in nature. Items 8-25 as well as item 27 are on a five-point 

Likert items (1 = strongly disagree to 5 = strongly agree) whereas items 26, 28 and 29 are 

open-ended questions. The questionnaires were distributed to eleven medical hospitals and 

centres in the city of Makkah in KSA and was conducted with a total of 315 (185 female and 

130 male) medical professionals participants.  
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The items of the questionnaire were divided into three main constructs reflecting on the main 

research question and the two secondary questions. Table 1 highlights the description of the 

data collection relating to the constructs and research questions of the study. 

Table 1. Description of data collection inventory 

Section 
Questionnaire 

Section name 
Description of Sections Scale 

1 
Demographic 

information 

In this section, the researchers 

asked about gender, years of 

learning English and specific 

medical profession of the 

participants. 

Nominal data – no 

specific scale was used 

here. 

2 

Perception of ESP 

needs and its 

importance in the 

medical field. 

In this section, the medical 

professionals reflected on their ESP 

needs in their careers 

Psychometric, five 

points Likert 

items ordinal data as 

well as the qualitative 

data from item 26 and 

27, of perception and 

views. 

3 
Challenges and 

difficulties of ESP 

In this section, the medical 

professional participants revealed 

the challenges and difficulties they 

face with regards to medical ESP 

Psychometric, five 

points Likert 

scale ordinal data of 

perception and views. 

4 

Possible solutions 

to medical ESP 

challenges and 

difficulties. 

In this section, the medical 

professional participants expressed 

their opinions on what they 

perceive as the most effective 

solutions to the challenges and 

difficulties they face with regards 

to medical ESP 

Psychometric, five 

points Likert 

items ordinal data as 

well as the qualitative 

data from item 29, of 

perception and views. 

The researchers have posted the questionnaire online and the link to the survey was sent via 

email to medical professional who agreed to voluntarily participate in this research. 

3.3 Validity and Reliability 

The first step in the data analysis was to pilot the study to ensure the validity of the data 

collection instrument (i.e. the questionnaire). The gathered data from the piloting study was 

only used for validation purposes and was not taken into account in the analysis of the main 

questionnaire data in this research study. Following the piloting of the questionnaire, 

reliability of the instrument items needed to be tested.  

The reliability of the data was evaluated by calculating the internal consistency (stability of 

items) coefficient, termed the Cronbach‟s alphas (Taber, 2018).  
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3.4 Triangulation 

It is worth mentioning here that, by adopting the mixed methods approach, it is considered as 

a triangulation value added feature which added more richness to the research study and gave 

it the sense of being more trustworthy in the academic world.  

3.5 The Piloting Stage 

This study was piloted in June 2020 in order to test the questionnaire to be sent to the main 

participants and identify any potential issues that would affect the data collection procedure 

and in case of any, modify it accordingly. Ten medical professionals in the city of Makkah 

were asked to participate in the piloting the questionnaire. The questionnaire was written in 

English since the targeted sample all spoke a good level in English and there was no need to 

translate the questions into Arabic. At the end of the piloting time, the participants were 

asked to elaborate on whether there were any difficulties or ambiguities while responding to 

the items and they all expressed their satisfaction with the questionnaire. 

3.6 Reliability of the Questionnaire 

The Cronbach‟s alpha coefficient for the teachers‟ questionnaire was 0.901 (Table 2). 

Table 2. Reliability statistics for the questionnaire 

Cronbach's Alpha N of Items 

0. 901 29 

The above resultant coefficient of 0.901 value of the Cranach‟s Alpha for the questionnaire, 

gave a clear indication that the questionnaire is reliable.  

3.7 Part I (Demographic Items Data Analysis) 

The first item is related to the gender of the participants. There were 185 female and 130 

male, participants as illustrated in Figure 1.  

 

 

 

 

 

 

 

 

Figure 1. Gender of the participants 

Gender of the Participants 

Female Male
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For item 2, the responses of the participants were: physicians at 53%, nurses at 42%, 

technicians at 2% and medical students at 3%. The results are illustrated in Figure 2, below.  

 

Figure 2. Type of profession of the participants 

For item 3, the responses of the participants were: 0 – 10 years at 78%, 11-20 years at 16%, 

21 – 30 years at 4% and 31 – 40 years at 6%. The results are illustrated in Figure 3, below.  

 

Diagram 3. Years in the medical field 

3.8 Part II (Importance of Learning English) 

The next responses to the items were coded with representative values as following: Strongly 

Agree = 1, Agree = 2, Neutral = 3, Disagree = 4, Strongly Disagree= 5. The results of the 

participants‟ responses are illustrated in Table 3 below. 

  

0 20 40 60 80 100 120 140 160 180

Physician

Nurse

Technician

Medical Student

Type of Profession 
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Table 3. Part II (importance of learning English) responses 

Item 

No. 
Item/Statement 

Strongly 

Agree 
Agree Neutral Disagree  

Strongly 

Disagree 
Total Mean 

8 

Learning 

English 

language is 

becoming a 

must for most 

professions  

92% 5% 2% 1% 0% 315 1.12 

9 

Some 

professions do 

not require 

English in their 

work 

environment  

4% 16% 42% 27% 11% 315 3.25 

10 

In the medical 

profession in 

Saudi Arabia, 

we do not need 

to use English 

since we 

communicate in 

Arabic  

3% 3% 10% 73% 11% 315 3.86 

11 

During a 

pandemic such 

as the covid-19, 

medical 

professions 

from around the 

world need to 

learn each 

other‟s language 

for 

communication 

purposes  

2% 3% 16% 67% 13% 315 3.87 

12 

English 

language is 

becoming the 

universal 

language of 

communication 

between various 

professionals 

50% 34% 3% 3% 9% 315 1.87 
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worldwide  

13 

Medical 

professionals, 

on a national or 

international 

level, do not 

require the 

learning of any 

language since 

medical science 

is language-free  

3% 3% 6% 60% 28% 315 4.09 

14 

English 

language 

proficiency does 

not make a 

difference in the 

medical 

profession  

2% 3% 4% 76% 15% 315 3.98 

15 

If a medical 

English 

professional 

development 

course is 

announced, you 

will register 

yourself without 

hesitation 

60% 38% 1% 0% 0% 315 1.42 

As can be seen from table 3 above, the participants had a uniformity of either agreeing or 

disagreeing on the items. The reflective items on acknowledging the value of English (items 

8, 12 and 15) had the calculated mean values between 1 – 2 which indicates statistical 

tendency towards agreeing with the statements. However, the participants universally 

disagreed on the low impact of English language (items 10, 11, 13 and 14). The majority of 

their responses were in disagreement with these statements and thus, the mean scores were 

3.86, 3.87, 4.09 and 3.98, indicating the tendencies towards disagreeing with these 

statements.  
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3.9 Part III Satisfaction With EAP 

Similar to part II, the collected data for these items were tested for any significant differences 

among the responses of the male and female participants. The results of the participants‟ 

responses are illustrated in Table 4 below. 

Table 4. Part III (Satisfaction with EAP) responses 

Item 

No. 
Item/Statement 

Strongly 

Agree 
Agree Neutral Disagree  

Strongly 

Disagree 
Total Mean 

16 

I am satisfied with 

my general 

knowledge of 

English.  

54% 28% 8% 7% 3% 315 1.76 

17 

I am satisfied with 

my knowledge of 

medical English.  

4% 16% 21% 48% 11% 315 3.46 

18 

The English 

language courses 

provided during 

college and 

university studies 

met your aspirations 

and needs in the 

medical profession  

2% 4% 9% 74% 11% 315 3.87 

19 

The English 

language courses 

provided at the 

university are 

adequate and 

requires no changes 

in structure  

3% 3% 14% 67% 13% 315 3.84 

20 

I find reading 

medical articles in 

English are easy to 

read and understand  

19% 12% 23% 38% 9% 315 3.07 

21 

I feel confident 

attending meetings 

and seminars to 

discuss medical 

issues in English 

language with 

colleagues from 

around the world  

3% 3% 6% 60% 28% 315 4.09 
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The results illustrated in Table 4 above highlights the fact that the participants had also 

shown a tendency to have a uniformity of responses to the items which are evident in the 

calculated percentages and means of these items. The responses to items 16, 25 and 27 

indicated the agreement of the majority of the participants on the EAP need. On the other 

hand, the responses to items 17, 18, 19, 20, 21, 22 and 23, highlighted the fact that the 

majority of the participants universally disagreed with the statements that stated their 

satisfaction with EAP courses. Thus, the mean scores were 3.46, 3.87, 3.84, 3.07, 4.09, 3.96 

and 3.98, indicating the tendencies towards disagreeing with these statements.  

22 

During the covid-19 

pandemic, I was 

able to completely 

follow all the news, 

information, and 

updates in English 

language.  

2% 3% 10% 70% 16% 315 3.96 

23 

During the covid-19 

pandemic, our 

medical centre 

(hospital) did not 

see any need to use 

the English 

language or English 

medical 

terminologies  

1% 1% 10% 75% 13% 315 3.98 

25 

At the place of 

work, we arranged 

for various meetings 

with medical 

professionals from 

around the world 

and English was the 

medium of 

communication 

during those 

meetings 

61% 14% 7% 7% 12% 315 1.96 

27 

The covid-19 

pandemic has 

increased my beliefs 

in the importance of 

English language in 

general and the 

medical English in 

particular 

76% 14% 6% 3% 1% 315 1.39 
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With regards to item 24, the top skill which the participants found challenging during the 

covid-19 pandemic was medical terminologies at 31%, then the listening skill at 25%, then 

the speaking skill at 24%, then the reading skill at 11% and finally, the writing skill at 9%.  

3.10 Analysis of the Open-Ended Questions’ Responses (Qualitative Data) 

The qualitative data collected in this study from the three open-ended items: 26, 28 and 29, 

were fist copied sperately from the rest of the quantitative data and pasted into an MS Word® 

file where each set of comments for every participants was seprated from the other comments 

by a divider. Once all the collected data from the three open-ended questions was prepared, 

the process of the initial coding began immediately.  

In what follows are extracts which are purposefully chosen from few participants where these 

extracts express in more details the perception of the medical professionals who participated 

in this study. These perceptions are in line with answering the research questions in this 

study.  

3.11 Analysis of Item 26 Open-Ended Question Sample Responses 

Particpant A (male – physician): 

In his responses, the idea of affiring the importance of English is evident and he agrees with 

the idea that English is vital for medical professionals in their consultations and meetings 

with internaitonals peer. He states: 

Although we did not have a lrage number of meetings with other colleagues internaitonally, 

however, with the few we did, we spoke in English with everyone. Docotrs from England, Spain, 

Italy and America ….maybe more…but, we spoke in English because there was not another 

way to speak in another language for everyone. Ya’ani we can’t make it in all these languages. 

3.12 Analysis of Item 28 Open-Ended Question Sample Responses 

Participant B (female – physician) 

Alhamdolillah we were ready for the covid-19 pandemic. I have over 15 years of experience 

with viral infections and I have atrended many conferences in the UK, Canada and the USA. 

However, this covid-19 is like a big scale and very new. We needed more information from 

all over the world to support us. We can only do this with English. There is no other way.  

3.13 Analysis of Item 29 Open-Ended Question Sample Responses 

In the following, an accounts from a female particopant to item 29 is given, relating to best 

solutions to increase knowledge in medical English proficiency, as they see fit. This item was 

included in the questionnaire in line with answering the third research sub question on the 

possible solutions to meet the needs of medical profesisonals in the city of Makkah and KSA 

in general, with regards to the ESP courses.  
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Participant C (female – technician) 

Participant F, a medical female techinician, gave a detailed account where she expresses her 

opinion by suggesting various approaches. She states: 

I had my medical training in the USA for two years. I had learnt a great deal of medical 

English which was not provided at my university in Saudi Arabia. But, I cannot see why we 

cannot have it here in Makkah or at any university in Saudi Arabia. All we need a specialised 

medical English centre with qualified teahcing faculty where it would be great have those 

faculty qualified in multi desciplines such as health science and English language teaching. 

Also, there are many, many textbooks with extremely helpful and easy to follow medical 

English language which can be taught during a semester or even an intensive two-three weeks 

courses. Your study is a great way for exploring medical professionals‟ needs in medical 

English language and this, can be replicated in such a way, that a periodical quesitonnaire is 

send to all medical centres in Saudi Arabia (say every six months) to ask those medical 

professionals about what they might feel necessary to provide for them during a professional 

development or training. In my opinoin, this is the best approach to cover all the needs of the 

medical professionals when it comes to specialised English language courses.  

In the last account of participant F, we can clearly see that she is aware of the situaiton 

regarding challenges which medical professionals might ancounter and have presented her 

suggesitons in that regard.  

4. Main Findings and Conclusions 

The opinions and responses of the participants were unequivocally unified in acknowledging 

the need of an elevated level of English ESP proficiency in general and during a disease 

outbreak, necessitating communications between medical professionals around the world. 

The responses confirmed what is already perceived in the majority of research which 

emphasise the importance of English as a lingua France in general (Seidlhofer, 2005) and in 

the medical field in particular (Mitrofanova, Andreyeva, Teleshev, & Blyakhman, 2018; 

Tweedie, Johnson, & Compass, 2019). This opinion was not merely reflected by a particular 

professional group of the participants in this study, but rather by a sweeping majority of all 

those who took part in this study. The importance of medical ESP is evidently undeniable. 

Furthermore, and in response to answering the first, secondary research question where the 

participants consolidated the agreement on the importance of English language in the medical 

field, by emphasising that during a pandemic, or otherwise, there is a constant need to 

communicate with medical professionals worldwide in English and certain areas of medical 

linguistics such as English medical terminologies, listening as well as speaking skills, which 

were the main responses of the participants in this study. This was somehow predictable, due 

to the fact that during professional gatherings, meetings, seminars or otherwise, medical 

English terminologies are communicated between professionals. The finding is in line with 

previous research studies by Karimkhanlouei (2012) and Saragih (2014) where they affirmed 

the need for good medical ESP proficiency in the medical field.  
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Leading on from the affirmation of the importance of English in the medical field, came the 

overall view of challenges and difficulties which some medical professionals face with 

regards to English ESP. The first general agreement amongst the participants was the lack of 

contemporary elements as well as the lack of modern medical linguistics regalia where many 

of the textbooks are a mere simplistic expansion of the main EFL curriculum. The 

participants clearly expressed their dissatisfaction with the ESP courses offered at the 

universities they completed their medical courses since it is clear that they felt that there were 

many challenges faced with regards medical terminologies and communication with 

professionals worldwide. This is in line with what other researchers reported on the low 

medical English proficiencies that some students have in their career environment (Alfehaid, 

2016; Alharby, 2005; Alqurashi, 2016). This actually brought some interesting responses in 

the open ended questions in the questionnaire where one participant (Participant D) reflected 

his opinion on this particular issue by remarking on the negative effect having a low medical 

English proficiency on his aspirations to promote himself professionally and academically in 

the medical field. He states:  

“I decided not to participate in publishing articles or attend conferences since I felt I need to 

catch up on the medical language level. It made me stay away from such involvement because 

I did not want to look like unknowledgeable in the subject” 

This was a strong opinion which certainly necissitates a thorough reflection on the efficacy of 

the medical ESP courses offered at Saudi universities and medical institutes. The fact that 

KSA has long and established experience with epidemics should lay the assumption that 

universities are informed about such needs where publishers of endorsed medical ESP 

textbooks need to update their textbooks to meet the needs and reuirements of the Saudi 

medical students in the 21
st
 century. Inclusion of the abstract medical information and 

contents in the ESP medical textbooks is apprantely insufficient in our current day and age 

necissities for our medical professionals when faced with recent outbreaks of diseases such as 

the covid-19 pandemic. Dire medical situations that require constant and swift 

communications between medical professionals around the world where communication is 

avaliable instantly and to all parts of the world. As such, medical professionals need to be 

acquainted with all relevant instructions, treatment protocols and other communicated 

medical procedures in English so that a swift action and a rapid response to emergencies are 

conducted efficiently and effectively. This was all reflected in the responses of the 

participants and some have even expressed their disappointements during few of the held 

meetings with medical professionals in Europe and the United States, where they did not 

manage to grasp fully certain protocols and procedures that were given during those meetings 

until it was either translated or explained by other versed medical colleagues. 

The previously discussed findings led to the final aim of this study and that is to explore 

arenas of establishing successful approaches to eliminate such concerns and assist medical 

professionals in KSA to elevate their medical English proficiencies to a high level. As KSA is 

approaching 2030 in less than a decade, and in compliance with the Saudi Vision 2030, we 

need to develop all the communication skills including international medical cooperation and 

ultimately, medical ESP needs to be optimised to fulfill that task. 
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5. Implications 

Amongst the most suggested solutions was the establishing of a language centre that 

specialises in delivring medical English to the medical students in a routine and regular well 

designed and updated ESP courses. Additionally, there were the suggesitons to have a 

government agency that overlooks the most recently published medical materials and provide 

it to both, medical students and professionals on a regular bases so that our medical and 

health care system in KSA is up to the best standards worldwide. Some participants believe 

that we have the qualified academic professionals who have the ability of providing constant 

evaluations (say, on a term bases) of the medical ESP materials and as such, make sure that 

those medical ESP textbooks are up to date and are well tailored to address the needs of the 

Saudi medical students once they embark on their career endeavour. Furthermore, some 

participants suggested that invitaitons to highly expeirenced medical professionals from the 

UK, USA, Canada, Australia and New Zealand, are invited on a regular bases to present the 

most recent findings where the benefit is double edged in that medical professionals in KSA 

are well informed about recent developments and advancement in medicine as well as the fact 

that they are going to be exposed to lectures and seminars in medical English language which 

will certainly consolidate their knowledge and experience favourably.  

6. Recommendations for Future Research 

It is strongly recommended that this study is conducted with a wider geographical scope so 

that it includes the major areas of KSA. Also, it would be recommended to include final year 

medical students as well as faculty members who teach medical ESP courses. 
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