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Abstract 

This study was to examine the principal's leadership level of understanding on the teacher's 

work discipline in one school at Federal Territory of Labuan, Malaysia. A total of 131 people 

were included in the sample, which included all teachers in one school at Federal Territory of 

Labuan, Malaysia. A series of questionnaires adapted from prior research that cover the scope 

of this investigation, as well as survey questions generated based on operational definitions 

and literature reviews, were employed in this study. The most common approaches to 

analyzing the research objective are descriptive analysis and factor analysis. The results 



 Journal of Public Administration and Governance 

ISSN 2161-7104 

2023, Vol. 13, No. 2 

http://jpag.macrothink.org 2 

showed that there is a significant relationship between the level of knowledge of the 

principal's leadership and the teacher's discipline on demography. The implications of this 

study are to identify the level of knowledge of teachers regarding the ethics of the teaching 

profession and the discipline of teachers working within the organization. This will help the 

relevant parties in organizing each mechanism to further enhance the knowledge level of the 

principal's leadership in the profession. This study is still relevant today and will be carried 

out in the future with increasing issues such as integrity and value in the teaching profession. 

Keywords: principal, leadership, teacher discipline, work discipline  

1. Introduction 

Leadership is a style that can influence one's behavior so that each leader is willing and will 

cooperate in achieving a single goal. (Lu et al., 2022) have defined leadership as the influence 

of a person who is allowed, empowered or accepted by his subordinates due to the existence 

of role-related. In the context of this research, Leadership is the influence of an individual 

who has been appointed to administer and manage the organization which is the school 

towards achieving the goals and revealing every government policy in its administration. The 

education system in the world is always dynamic and changes according to the current of 

global needs. Digitization in expanded education has given a profound impact and drastic 

changes to the world of education. This at the same time provides a challenge to educators in 

coming up with ideas to ensure that every teaching and learning session can go hand in hand 

with today's modernisation. Therefore, to face this world of education without borders, every 

educational organization needs effective principal leadership 

1.1 Introduce the Problem 

Since 2018, the United Nations Standard Development Goals have placed a strong emphasis 

on education quality, demonstrating that every individual in the education organisation and 

department is a critical component in the development of a country through education. As a 

result, principals, as the school's most senior leaders, should have a thorough understanding 

of teacher professionalism and work discipline. Adherence to the National Education 

Philosophy in the sphere of education clearly demonstrates that values and ethics must exist 

in the soul of an educator. This is due to the fact that this field of education is critical in the 

development of future leaders (Baharin A. et al.,2016). This area is also given constant 

attention, beginning with the organisation, school administration, and the personality of the 

instructor himself. 

Through various approaches such as skinny, seminars, briefings, and so on, Malaysia's public 

service sector has built and instilled value, ethics, and integrity across all government sectors 

through the Public Service Department. This technique has served as a strong foundation for 

quality improvement and the development of a reliable and attentive service (Brewer & 

Devnew, 2022). In this regard, it can be seen that this high level of professionalism can 

reflect strong ethical values throughout the execution of a work that considers all of the 

qualities or elements until it can be understood with appropriate professional behavior. Anuar, 

et al.,(2018) and Haerens et al., (2022) mentioned that there have been allegations of moral 
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misconduct and sexual harassment cases involving instructors in recent years. Moral 

misconduct occurs whenever a teacher acts as the counterpart and parent of a student by 

disregarding noble principles such as impartiality, breach of trust, abuse of power, or 

dishonesty (Heffernan, 2021). 

Rohani et al., (2019) stated that Malaysia faces an identified challenge in creating a moral 

and ethical society and professional in carrying out services. This indicates that one 

organization still practices immoral and ethical behaviour (Lu et al., 2022). This will clearly 

undermine the travel structure of an organization's management. There is no denying that the 

leadership of principals and teachers has an important role and task in translating the 

country's education system from the early stages of child schooling to adulthood. This shows 

that besides disseminating knowledge, principals and teachers set good examples and 

maintain their behaviours in line with their counterparts (Nguyen, 2021). Therefore, as good 

teachers, they should have such good qualities and personalities as being kind-hearted, full of 

responsibility, high confidence in themselves, and having a good leadership (Mamat, M., 

Syed Abdul, S. et al., (2018) & Avelar et al., (2022). 

1.2 The Objective of This Study 

The main objective of this study is to identify the principal's leadership level on the ethics of 

the teaching profession in terms of principal responsibility to teachers among teachers in one 

school at Federal Territory of Labuan. Second objective is to identify the level of knowledge 

of teachers on teacher work discipline in terms of timecard management, special leave 

management and sick leave management among teachers in one school at Federal Territory of 

Labuan. The following questions are addressed in this research: What is the level of teacher 

leadership when it comes to the teaching profession's ethics? The second question concerns 

the teacher's level of understanding of work discipline in three areas: timecard management, 

special leave management (Cuti Rehat Khas) and management of medical certificate. 

1.3 Conceptual Framework 
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1.4 Importance and Limitations of the Study 

The outcomes of the study's aims and question clearly demonstrate that this study is relevant 

to the four primary groups in Malaysia's catalyst for educational excellence, the first of which 

is the teacher. The second category consists of policymakers at the Malaysian Ministry of 

Education, who can utilize the research of ethical knowledge in the teaching profession as a 

benchmark and measure to improve policies connected to values, ethics, and integrity in 

general. This is due to the fact that instructors are individuals who are in the process of 

executing all gazette national policies. The third category is the school administrator, who 

should be always aware of the teachers’ work environment while working for their 

administrative organization. Always stress the profession's ethical compliance in the conduct 

of daily activities. The fourth point is that parents can help to improve the image of ethical 

teachers within the organization by providing feedback and comments on any good changes 

that can be made. 

This study was limited to the population used as study data, which consisted solely of 

teachers from one school at Federal Territory of Labuan. The first major emphasis of this 

research is on leadership practices among secondary school principals in the Federal Territory 

of Labuan. This leadership style refers to the principal's understanding of his or her 

responsibility to teachers and the profession. The discipline of teachers' work is the second 

key focus, which is shown through three aspects: timecard management, special leave 

management, and medical certificate management among teachers. Because it only employs 

one area and does not include many additional locations, this study cannot be considered  

2. Method 

The design of this case study is quantitative by using the survey method. This quantitative 

research is a form of research that use statistics and ‘numerical’ nature (Ghazali & Sufean, 

2016). This survey studies conducted were to identify and search intensively about the 

background of the current status as well as social interactions whether involving individuals, 

groups, institutions or communities. Ghazali and Sufean (2016) explained this method are 

conducted to study a specific case or subject by involving only one study location, one school 

in Federal Territory of Labuan which represents the community of teachers from the Federal 

Territory of Labuan. In this study, descriptive statistical analysis was used to obtain the mean, 

frequency, percentage, and standard deviation values, (Ghazali & Sufean, 2016). The 

distribution of descriptive statistical analysis is also the most basic data analysis used against 

a nominal scale i.e. demographic or profile data (Creswel, 2019: Ghazali & Sufean, 2016). 

The method of data analysis for this study is to use SPSS Version 22.0. Data analysis for this 

study is by using descriptive statistics for the objectives studied, t - test is used to see the 

differences between the two variables in the study. 

3. Results 

The analysis of the level of ethical knowledge of the teaching profession among teachers is 

seen through the mean value for each level of knowledge assessed. Table 1 shows the mean 

scores for each level of knowledge tested. The findings of the study that all levels of 
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knowledge for the respondents tested are at a high level that is between a mean score of 4.01 

to 5.00. 

Table 1. Mean Scores Distribution of Teachers 'Knowledge Level of Teachers' 

Responsibilities of Principals to Teachers 

Num Knowledge level Mean Min score 

level  

1. Teachers 'Knowledge Level of Teachers' 

Responsibilities of Principals to Teachers 

4.46 High level 

 Total overall mean score 4.46 High Level 

(n=131) 

Table 2 shows the mean scores for each part of the knowledge level according to the aspects 

of work discipline tested on the respondents. For the analysis of the level of knowledge of 

teachers on the work discipline for the management aspect of the time recorder card showed a 

moderately high mean score of 3.72. While for the aspect of special leave management also 

showed a moderately high mean score of 3.5. The third aspect is that the management of 

medical leave also shows a moderately high mean score of 3.2. Out of the total for these three 

aspects, the mean score is at a moderately high level of 3.47. 

Table 2. Mean Scores Distribution of teachers' level of knowledge of work disciplines 

 

Num Knowledge level Mean  Min score level 

1. Timecard Management 3.72 Moderately High 

2. Special Leave Management (Cuti Rehat 

Khas) 

3.5 Moderately High 

3. Medical certificate Management 3.2 Moderately High 

Total overall mean score 3.47 Moderately High 

(n=131) 

Table 3. Overall results according to the objectives of the study 

Objective Research Question    Data 

Analysis 

Result  

a. To identify the level of 

knowledge of teachers on the 

leadership of principals from 

the aspects of: 

i. Responsibilities of the 

principal to colleagues. 

 Whether the teacher’s 

knowledge on the 

responsibilities of the 

principal to the 

teacher 

 Frequency 

Percent 

Min 

 

 

High 

Level 
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b. Identify the level of knowledge 

of teachers on the discipline of 

teacher work from the aspects 

of: 

 

i. Timecard management 

ii. Management of special leave 

iii. Medical certificate 

management 

• What is the level of 

teacher’s knowledge 

in timecard 

management? 

• What is the level of 

teacher’s knowledge 

on the management of 

special leave? 

•  What is the level of 

teacher’s knowledge 

on medical leave 

management? 

 

 

 

 

 

 

 

 

 

Frequency 

Percent 

Min 

Medium 

to high 

level 

 

Medium 

to high 

level 

 

Medium 

to high 

level 

 

This study quantitative study using questionnaires survey that has been conducted in Labuan 

National Secondary School as a selected sample. The first objective of this study is to 

determine the level of leadership of principals on the ethics of the teaching profession from 

the aspect of the principal's responsibility to teachers among the teachers in one school at 

Federal Territory of Labuan. The second objective is to identify the level of knowledge of 

teachers on teacher work discipline from the aspects of timecard management, special leave 

management and sick leave management among teachers of in one school at Federal Territory 

of Labuan. 

The findings showed that all the questions tested were significant for each of these questions. 

This could explain that showing the better the ethics of the teaching profession the better the 

work discipline. Based on the data obtained, teachers need to be sensitive to current circulars 

as well as documentation as a new policy in the field of education in improving the level of 

knowledge of the ethics of the teaching profession and teacher work discipline. 

4. Discussion and Conclusion 

In elevating the dignity of teachers to a higher direction, adherence to the ethics of teacher 

professionalism should not be taken lightly. For prospective teachers who are following 

teaching courses at Public Universities or Teaching Institutes in achieving their ambitions as 

educators must always be sensitive to all the rules and work ethic of teachers recommended 

and gazetted by the Ministry of Education Malaysia. This is in line with the findings of a 

study conducted by Baharin A. et al., (2016), Azhar and Syakirah (2015) and the Teacher 

Education Division, MOE (2009) who have emphasized that teacher ethics is very important 

in pursuing a teacher's career on a daily basis and has become a necessity. key for prospective 

teachers in caring about the ethics of the teaching profession. 

The application and adherence to the code of ethics in the education sector has proven to be 

very important and very helpful to every teacher in surviving a more conducive work 

environment and work environment. Along with the diversity of races and ethnicities in 

Malaysia, as teachers who educate and always face students and parents, they must always 

maintain good manners, speech and conduct in order to be respected and highly regarded. 
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This can also increase the credibility of teachers as educators who provide knowledge to 

students. 

The application of values, ethics, and integrity through the leadership of the principal among 

these teachers should also be a catalyst to increase the motivation of teachers and school staff. 

This is to ensure that teachers carry out daily tasks more prudently and with dedication. 

Violating the ethics of the profession to some extent has a negative impact on the profession 

such as abuse of power or position, breach of trust or taking bribes. There is no doubt that this 

happens among teachers in general because teachers also hold various positions in the school. 

School leaders who play a role in leadership can create a more harmonious and friendly 

school environment. 

For future researchers it is hoped to conduct a study that examines the perceptions of 

employers and supervisors on the work ethic of male and female secondary school teachers in 

schools. Further studies can be conducted to determine whether there is a correlation between 

work ethic and grade point average for the achievement of the Integrated Assessment of 

Education Service Officers of secondary school students. In addition, the exploration of 

knowledge on work ethic and work discipline can also be carried out by looking at the 

comparison between the level of ethical knowledge of the teaching profession on work 

discipline between secondary and primary schools as well as for urban and rural school 

categories. Apart from the quantitative research methods used, researchers in the future can 

also use qualitative methods to see the balance of research findings or make comparisons 

collectively and comprehensively. 

Apart from that, future studies are also recommended to add value from this study by adding 

aspects in the knowledge of the ethics of the teaching profession such as leadership ethics of 

key leaders, middle and teachers as implementation and make a comparison of the 

relationship for the three levels of leadership and impact on teacher work discipline. Apart 

from that, teachers' work discipline can also be improved with the addition of other aspects of 

work discipline such as the preparation of annual lesson plans and daily lesson plans. 

In conclusion, this study has led to a greater understanding of the relationship between 

principals' leadership and the level of ethical knowledge of the teaching profession as well as 

good teacher work discipline in dealing with daily work situations as a teacher and also a 

civil servant. In the knowledge of work ethic and discipline can ensure the well -being of the 

management of an organization as well as positive relationships and views from the 

surrounding population. This in turn, teachers can educate and enliven the soul of an educator 

in providing full education to students 
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